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A STAR ALLIANCE MEMBER ':l

DO IT RIGHT,
AND ENSURE
CUSTOMER
DELIGHT.

When you update customer contact details on the PNR correctly,
they get crucial updates related to their travel.
Information such as flight delays, cancellations, and flight schedule
changes get conveyed to them on their email and via SMS.

It is crucial for agents to update passengers' contact details in SSR
CTCM / CTCE field only.

PLEASE FOLLOW THIS PROCESS:
CTCM - Country code followed by humber. E.g. +9T9OXXXXXXXXX
CTCE - Passenger's email address
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