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 Weather Disruption at London Airports

Dear Partner,

Unfortunately, due to weather conditions, we are facing disruption to a number of our short haul
services at London airports, including London Heathrow, London Gatwick and London City
airport.

We apologise for any inconvenience that this may cause to your travel plans.

Due to the weather, we are allowing our customers whose flights are still operating the flexibility
to make voluntary changes either by using ba.com, via The Engagement Centres, or via Travel
Agent. Please find the options available to you here.

Kind regards,

British Airways

This message is private and confidential and may also be legally privileged. If you have received this message in error, please
email it back to the sender and immediately permanently delete it from your computer system. Please do not read, print, re-
transmit, store or act in reliance on it or any attachments.

British Airways may monitor email traffic data and also the content of emails, where permitted by law, for the purposes of security
and staff training and in order to prevent or detect unauthorised use of the British Airways email system.

Virus checking of emails (including attachments) is the responsibility of the recipient.

British Airways Plc is a company registered in England and Wales. Registered office: Waterside, Speedbird Way, Harmondsworth,
UB7 0GB. Registered in England: 1777777.
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