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Dear Trade Partner,

We will temporarily be moving Etihad operations from Hamad International Airport
(DOH) to Doha International Airport (DIA) - effective from 15 September 2022 until
30 December 2022.

The authorities of Qatar have requested this move as part of preparations for the
FIFA World Cup 2022.

Guests who have onward connections at Hamad International Airport which were not
booked on an Etihad flight are advised to contact their ticketed airline or travel agent
for further assistance.

For Etihad flights to DIA up until 14 November 2022

Guests will need to hold a visa, or be eligible for a visa on arrival, in order to clear
immigration and self-transfer with baggage to DOH for any onward flights. We
recommend guests allow three hours to do this.

For Etihad flights to DIA on or after 15 November 2022

Guests need to hold a pre-arranged visa to enter Qatar in order to transfer between
DIA and DOH. Please check back for the latest updates from the Qatari authorities
at etihad.com/destinationguide.

Share this important information with your customers
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So we can help travellers on their journey as quickly as possible, please ensure your
customers are aware of the airport change and bookings are updated to reflect any
onward flight connections.

We look forward to welcoming guests at Doha International Airport (DIA) for travel
from 15 September 2022 onwards.

Kind regards,
Etihad Airways
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