UK Travel Requirements
Virgin Atlantic begins operations from Delhi to London Heathrow on 2nd September and from Mumbai
on 17th September. Passengers MUST adhere to the following requirements before travelling. Please
direct travellers to the Travel Restrictions page on our website for the latest guidance and to complete
the relevant documentation. Failure to do so will result in denied boarding.

Schedule for Delhi to London Heathrow flights are below:
Flight number

Sector

Frequency

Departure time

Arrival time

VS 0302

LHR-DEL

Tue, Thu, Sat

11:30

00:30 (+1)

VS 0303

DEL-LHR

Wed, Fri, Sun

02:30

07:15

Traveling from India
Only stranded British Nationals, foreign nationals transiting through the UK or their spouses,
whether accompanying or otherwise or Indian nationals holding a valid UK visa and destined for
the UK or Seamen of foreign nationalities; Seamen holding Indian passports subject to clearance
from the Indian Ministry of Shipping will be permitted to travel from India to the UK.
Passengers will be only checked for their temperature at the entrance to the departure terminal while
exiting India.

Entry into UK
A mandatory 14-day self-isolation period is in place for all arrivals (resident and non-resident) into the
UK, with the exception of those arriving from the current list of countries on the UK travel corridor list
of exemptions.

Travellers MUST:


All customers arriving must complete a Travel Locator form, regardless of where you have
travelled from. You must complete this form before you arrive in the UK. You cannot submit
the form until 48 hours before you’re due to arrive in the UK.



All customers should visit the government Border Control website at www.gov.uk/uk-bordercontrol before travelling to the UK.

Customers that do not complete the form before arriving in the UK may be subject to a fine, and
non-residents may be denied entry upon arrival.
Customers that are connecting in transit through the UK are exempt from the 14-day quarantine
period. The full list of exemptions can be found here
Temperature screening will be in place for all customers before boarding the flight.

As a reminder, IATA accredited Travel Agents are required to follow IATA standards for Flight
Disruption which includes asking each passenger whether they wish to have their contact details
provided to Virgin Atlantic, and other airlines in the itinerary, so that we are able to contact them in the
event of flight disruption. Customers who choose not to provide their contact details may not receive
information relating to flight disruption.
In order to ensure our mutual travellers are well informed, we ask that all passenger contact details
are up to date within the booking in line with IATA Resolution 830d.

