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Update: GST on cancellation fee
 

Dear Trade Partner,

Please be advised that as per clarification received via circular no. 178/10/2022-GST, Goods
and Service Tax (K3) on cancellation charges is to be collected at the same rate as applicable
to the class of travel.

5% in Economy cabin.

12% in all cabins other than Economy.

GST rate on change fee is already applied as per the class of travel & remains the same.
 

GST rate applicable on Refund Administration Fee (RAF) is 18%.

Above mentioned rates are applicable with immediate effect.
 

We thank you for your continued support & co-operation.
 

Regards,
 Air France and KLM
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mail.afklhelpdesk@airfrance.fr

 

1800 4196 055 (TOLL FREE)
+91 124 623 2504

 

Mon - Fri: 09:00 - 18:00
Sat - Sun: 09:00 - 17:00

Air France and KLM proudly partner with

This newsletter is composed with utmost care, however subjects may have changed in the meantime or can change without prior

notice.

You subscribed to our Air France and KLM newsletter for travel partners at upasna.sharma@easemytrip.com. If you no longer wish

to receive the Air France and KLM newsletter for travel partners, please click here to unsubscribe.

Air France and KLM are firmly committed to respecting your privacy. We will not share your information with any third party without

your consent. For more information, please read the Air France Security Policy and Data Confidentiality Guidelines and the KLM

Privacy Policy .

© 2022 Air France is registered in Tremblay-en-France, France – Paris. Trade Register No. 420495178.

© 2022 KLM Royal Dutch Airlines is registered in Amstelveen, the Netherlands – Amsterdam. Trade Register No. 33014286.
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