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TYPHOON KARDING ["NU'HLJ"]' ADVISORY
as of 26 Seprember 2022, 345 AR

Miaeila fl i_'hﬂ récovering a ‘I'|||phqm1 Il:ﬂdln.' (" Heru") exits the Philippines

We are meobllizing to resume full operationd at Manila airport, eur main hub, a8 Typhoon HARDING
(imtarnational name “NORU] axits the land area of the Philippines and weather cond tions improve slowly

= Flights to and from Manila will oparate today, Seplembear 26 |Monday) excapt for those praviously
cancelled {see isting of cancelled Hights betow).

- However, some flights may nesd to be delayved oradjusted, Itwill Take some time to restons normal
achedubas aven after the typhoon recedss and weather improvas, We need lo repoaition aircraft that
wiara hald back or divarted to othar airports, and adjpest schadules based on revised slots and
glaarances at affected airparts in coordinaticn with aviation authorities,

=PaLwil F.E!'[.'l a chose watch on the weather siteation at Metre Manila and the central and northarn
Fhilppines, as heawy rainfal may continue to affect certain areas, Our mam concern is safety, and
wig may need to canced or adjust flights if required for cafety reasons related to weather conditeons,
= if you have a flight to or from Blanila and ather affected areas, we advize you to check the status of
wour joumney by logEing on o wee phil goinaarlines coim and clck the “Flight Status” iwan on tha
main page, ard then fill in the flight numbsr (uithout the "PR” or "2F° decignation; just the mamber
itself) and date of depariure,

- Thaa flight’s status is vpdated in real tira, and there is no need to call the contact centar to warify
the infarmetion. We encourage yau bo contiies monitering the status of your flight wsing the Flight
Etatus self-servica tool on our website 50 that we can keap our contact canter hotlmes free of
congastion. You may alio check further advisories on our Official PAL Faceboaok page.

Far the safety of our passengers, PAL cancelled the followng fights on Septembar 26, TH21:

DOMESTIC FLIGHTS CANCELLED
Septernber 26— Monday

Davag- Mania: FR 2503

Itanila- Busuanga (Coronp: PR 2261
Manila-Basca-Mardla: PR 29327 PR 29332
Kanila-Calbeavag-hanila: FR 2671/ FR 2672
Manila-legazpi: PR 2021

INTERMATIONAL FLIGHTS CANCELLED
Septarmbar 26 = Monday
Singapore-Manila: FR 510
Denpatar-lanila: PR 538
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UPDATE OM INTERNATIOMNAL OFERATIONS

Departing thights ko Les Angeles, lakarta, Guam and Hanoi departed from Mantla i the hours from 1 AM to
2:30 AM [PH local time, 26 Septembser).

Arrving fEghts from Sedney, Ho Chi Minkh City [Saigan), S=oul Incheon, Busan, Banghok, Takyo Marita, Ozaka
Kansai, Takyoe Haneda and Fukeoka were all able to land in Manilain the hours from 11 PM [25 September)
to 3 AM (26 Septembar). The Hil;?\'l fram Sydney had earlier diverted ta Cebu to await mere faverable
conditions in Manila.

REPLACEMENT FLMGHTS TD OPERATE ON SEPTEMBER 26:

PAL will operate the follewing replacement flights on September 26 [Manday):
Davaa- Manila: PRSE1E departing Davaco at 7:00 AM.

Cotabato Manila: PRA958 departing Cotabato City at 6:00 &M

Busuanga (Coron}- Manila: PR&25E departing Busuanga at 7.50 AM

aiargac- Manifa: PRASTE departing Siargao at 7:00 AN

ATTEMTION - THIS 15 A DEVELOFIMNG SITUATION, FURTHER CHAMGES EXPECTED,

Please do not proceed fo the airport if wour flight is cancelled, but instead avall of the rebocking options
below,

FOR PASSENGERS OF CANCELLED FLIGHTS:

You have the option to:

1, Convert your ticket to Travel Credits eguivalant to the unused base fare of your tickat, Veucher validiby is
ane year (1) year from date of kksuance.

2. Rebook or Berouta your tickst to another fiight with available space within B0 d.:-,'s from tha ﬂ-r'ngi mal fl |gh.t
in the same baoking elass ar higher within the tame cabin class.

2. Refund ticket without panalties, excluding Ticketing Service Charga,

For further details, please refer to ADV-GSACZL-005 dated 02NOVE] and ADV-GSACER-002 dated
D2FEB22- Handling Guidelines on IrregularOperations,

If youyour passenger contact details are in our reservations records, yow'vour passenger will be informed
of the status of yvour flights via e-mail, telephone call or ShAStext,

Thank you for your understanding and cooperation,



