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Chapter 1 Using Visit Japan Web

l Chapter 1 Using Visit Japan Web

The location of this chapter in the overall system is indicated by blue highlighting.
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Chapter 1 Using Visit Japan Web
1-1 Set Language/Login

I 1-1 Set Language/Login

Login is required to use the Visit Japan Web. Login after selecting your preferred language.
If you do not have an account, refer to “2-1 Creating Account” and create a new account.

(1) Set Language — Visit Zapan Web @
Select the language to use from the following languages o
displayed in the drop-down list.
o HAK:E
® English
Login
o iz (fEK)
- il
o i (58)
o oh=0f
Fassmord
(2) Login
P Ema|| HEmamber m=

Enter your account email address. _\

® Password

Enter your account password.
Sign up Tor a new account

Confirm that you have entered your email address and

password, then click “Login” to go to the “Home Screen”.
Use Uhe Wisil Japan Web site olfbie

Login Screen
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Chapter 1 Using Visit Japan Web

1-2 FAQ/Inguiries

I 1-2 FAQ/Inquiries

If you are having trouble using Visit Japan Web, refer to Visit Japan Web
the “FAQ/Inquiries Dialog” by clicking the “?” help icon in
the header of each screen.

In this case, click “?” in the “Login Screen” header. | oot

Login

Divsall

Fraissmodd

Hem=mber m=

Sigm up Tor a new account

Uise Uhe Wisil Japan Web site ol e

Login Screen

FAQilngulias

| aaut thevinin dapar Wibsereics
FAL

gure by chal

Saart @ chd asdsion now

IlrlqmrIH- ab=ail Bhe quarantive
procedures. (Fest Track)

Chaeck the guaranting procedures |Fast
Traek]

FAQ/Inquiries Dialog
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Chapter 1 Using Visit Japan Web
1-2 FAQ/Inguiries

(1) About the Visit Japan Web service = Visit Japan Web (7]
FAQ
® FAQ
Click “Check FAQ" to go to the “FAQ”". | service vervew
Frequently asked questions and their answers about Visit fi. Are there any special procedures

rageeired] for uslng Vil Japan

Japan Web are listed here. b Tl st e

You can check the answers about common problems. Ehe “Sangce|?
& [noorchar roLsd The Serwics,
To finish confirmation, click “Back” to return to the o B | e e
SN L FOE W e account” on
“Login Screen” or “Home Screen”. the Login page. Creating an
ADCOLINT FRfLiress a WEle o 7l
dddress.

® Inquire by chat

Click “Start a chat session now” to proceed to the “Chat

Screen”. 0L Wihat B regules to wse the
SErvice?

| system requirensents

If you cannot find a solution in the FAQ, or if you need T T —
further assistance, you can inquire by chat. an Intamet contsection?

—_— e~ —
—_—

| sattings and cthers

3. Where pan | check the Service's
Tarms of Lisa?

01 Wheere can | check the Sersice’s
Frivacy Pulcy?

G How can 1 change the fort sine
ol the Service?

G 'WhaT Leyjucages ana G e b
by the Smrace,

. How an | swikch the display

larguiage?

Wikt shoukl 1 do i the FAD

dossnt halp ma sakes my

muestion?

FAQ

¥,

(2) Inquiries about the quarantine procedures (Fast Track)

Clicking "Check the quarantine procedures (Fast Track)" will
take you to the Fast Track FAQ site operated by the Ministry of
Health, Labour and Welfare.

(7)



Chapter 1 Using Visit Japan Web
1-3 Offline usage

I 1-3 Offline usage

Visit Japan Web can be used offline. To use Visit Japan Web offline, click “Use the Visit Japan Web site
offline”, and refer to the offline usage procedure.

Visit Japan Web 9
Click “Use the Visit Japan Web site offline” and refer to e R ini
the offline usage manual.
Login
il
Frat v

Hemamber me=

Sigm up for a new account

[ Uise Uhe Wisit Jepan Web site ol fbime ]

Login Screen

(8)



Chapter 1 Using Visit Japan Web

1-4 Logout

I 1-4 Logout

To logout from Visit Japan Web, open the menu screen
from the menu icon in the header of any screen.

(1) Logout

Click “Logout” from the menu and proceed to the logout
confirmation screen.

Click “Logout” from the menu, and proceed to the
“Logout Confirmation Dialog".

(9)

Visit Japan Web (7]

|Reqbter user

Regier detals If you e oEing Vgt Jagan Web

2 Your details

|Regisxev Planned Entry/Returmn

Reg ity formmtion regu e for sntry/retuan

grocedirus when arrheng o lapan

Home Screen

F USRI w

Sigoea dgreay
App Tefarmaticn

Lizing Vit Japan Web
Tariva al Liss

Frrvmey Folicy

Liceress

Worsioey Infodratin 2.10
Argoung

Lhrrge Hasssmrd

Laruage

Lt

_:_ A OB sy T

Menu Screen




Chapter 1 Using Visit Japan Web

1-4 Logout

(2) Logout Confirmation Dialog

After reviewing the precautions, click “Logout” to
logout from Visit Japan Web.

Review the precautions, and click “Logout”.
To cancel logout, click “Back” to return to the
“Menu Screen”.

Do wol want to log out?

i If wau Sogaart whike you are offine,
tho data you are imputfing mevy ba

st

im addizian, a nebeork eonnection
e Fagidrad b g aain

1f you register from an airpiane or
gthor kecation and planning to uso
Ehe spp offliee, atay Ingged in,

Logout Confirmation Dialog
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l Chapter 2 Account for Using Visit Japan Web

The location of this chapter in the overall system is indicated by blue highlighting.
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1. Before Entry/Return to Japan (Step 0 to 3) Procedure & D”."":lg thestay
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Create an account | User | Register Planned i Register Entry/Return | Entry/Return H
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. g Preparation for
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: : . Preparation for :
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Chapter 2 Account for Using Visit Japan Web
2-1 Creating Account

I 2-1 Creating Account

When using Visit Japan Web for the first time, create a new account.
To create a new account, you need to set up an email address and password.

(1) Sign up for a new account

_ . = Visit Iapan Wel (7]
Click the “Sign up for a new account” button.
Proceed to the “Register New Account Terms of [Aruage  Ergime
Use/Privacy Policy Consent Screen”. 1 s
Lagin
Pl
P

HEmamber m=

[ Sigm up Tar a new account ]

Use the Wisit Japan Welb site offdie

Login Screen

(12)



Chapter 2 Account for Using Visit Japan Web

2-1 Creating Account

(2) Using this service

Before using the service, please confirm the Terms of Use
and Privacy Policy, provide your consent to create an
account.

For the Terms of Use, please refer to the Terms of Use in “9-1
App Information”.

For the Privacy Policy, please refer to the Privacy Policy in
“9-1 App Information”.

® Consent check

Check “Check the details in the Terms of Use” and “Privacy
Policy, and provide your consent to create an account.”.

Check "Check the details in the Terms of Use and
Privacy Policy, and provide your consent to create an
account.” and click “Next”. If you did not create an
account, click “Back” to return to the “Login Screen”.

= WVisit Japan Weh ﬂ
Register new aotount
Il.l':-!rlq this service

Plearse agres o Chse fodloweing teymis and
proo=sd bo the next step.

ik i detais i the Taps of

Jar Al

Prigcy Policy . and provida your
coreert (o cresbe an actount

- )

Register New Account

Terms of Use/Privacy Policy
Consent Screen

(13)



Chapter 2 Account for Using Visit Japan Web

2-1 Creating Account

(3) Enter account details

Enter your new account information.

® Contact Email Visit Japan Web e

. Register new account
Enter your email address.

Enter your email address within 128 characters. | Enter account detaits
Contact Email

® Password

Passaard
Enter a password.

o B0 chArsS e GF moie
- e Bl by of e e =
The password must be at least 10 characters long A s e,
chennace Latin alphabat 4 niimercal sniles
and must contain a combination of uppercase F apirols
Latin alphabet, lowercase Latin alphabet,
numerical values, and symbols.

E.g.: Ab1234567+ Emter your password again

® Enter your password again

Enter the same content as the “Password” in ¥
“Enter your password again” for confirmation.

® Authentication check ] ]
Back

Check “I am human” to confirm that operation is

not done by a robot. Register New Account

Account Details Screen

Confirm that all required fields have been entered, then click “Create account”.
To cancel operation, click “Back” to go back to the “Register New Account - Terms of
Use/Privacy Policy Consent Screen”.

(14)



Chapter 2 Account for Using Visit Japan Web

2-1 Creating Account

(4) Confirm email

A confirmation code is sent to the email address entered in
“(3) Enter account details".

® Enter confirmation code

Enter the confirmation code sent to your email address.

Confirm that the confirmation code is entered, click
“Confirm email”, and register your account.

If the confirmation code is not input successfully, the
confirmation code can be reissued through the flow
described below.

(Reissue confirmation code)

-If the email address is correct

Enter your email address and password on the login screen
and press login to reissue.

-If the email address is incorrect

Please create a new account from the login screen.

(How to return to the Login Screen)

Press Visit Japan Web displayed at the top of the

screen.

= Visit Japan Web (7]

Register new account

|Co¢mrm emall

Your Vs Japan \Web acocunt has beon aredted

1 00007 1D Use e SYSIBm. yOuU Neod 10 werfy he
reghsizied emad aodrese

£ e conBimision COde senl o OO0 a0a o0

Ester confrmation code

ConSrmpson code Inpet is not seccessiul
(Reinsue confrmation code}
« ¥ e omall address s cormect
Erter your &mall address and passwond on be
0N sofeen and press logn Yo reasue
« ¥ me omall adcress 5 ncorrect
PRase croale & new S0ooun! from e kg
Sleen
FHOW 00 1ty 1O e M0 soieern)
Fresio Vinl Jagan el thapdayod of he g of
e soan

| Caonfirm email

Register New Account
Confirmation Code Screen
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Chapter 2 Account for Using Visit Japan Web
2-1 Creating Account

(5) Account creation completed

A message “Your email address has been
confirmed” will be displayed.

Click “Go to Login Screen”, and proceed
to the “Login Screen”.

Your email aﬂdresa has been
confirmed.

Go To Login Screen

Register Account
Creation Completion Dialog

(16)



Chapter 2 Account for Using Visit Japan Web

2-2 Changing Password

I 2-2 Cchanging Password

To change your account password, select “Change Password” from the menu after logging in.

(1) Change Password FIRIT b

Cigaaldgeres

Click “Change Password” from the menu and proceed to the s T

“Update Password Screen”.

Lk Visit Fapan Vi
Tarrm of Live

Eervacy oy

Licerise

Warkkin Infuirnadion 2.10

l Chprge Pasgmoi

Larguage

Logoee

(2) Set new password

_1_ R s R T
Set your new password.

Menu Screen
® Current password

Enter your current account password. WVisit Japan Web

Update password

® New password

| set new password * Foguirad
Enter your new password. Current password =
The password must be 10 characters or more and must
contain a combination of uppercase Latin alphabet,
lowercase Latin alphabet, numerical values, and Fewe password =

i 10 cheifachan of Mmoo
SymbO|S. ' l;.'.\-_u'rl;l'\.ar-j-\.nl'upn-rr.lrg l=fhers + mwErTane
E g.: Ab1234567+ wllar b Fuimbels & drrebols

® Confirm New Password
Confirm MHew Password *

Enter the same content as the “New password” you
entered for confirmation.

Confirm your input and click “Update”.

T
To cancel operation, click “Back” to return to the Back ]

“Home Screen”

Update Password Screen

(17)



Chapter 2 Account for Using Visit Japan Web
2-2 Changing Password

(3) Password update complete

A message “Your password has been updated” will be displayed.

Click “Back to Home"” to return to the “Home Screen”.

Yodir "“ﬁ;ﬂ{ﬂ“* by

Update Password
Completion Dialog

(18)



Chapter 2 Account for Using Visit Japan Web
2-3 Resetting Password

I 2-3 Resetting Password

If you forget your password, reset the password. Initialize the password from “Forgot password?” on the
login screen.

Visit Japan Web L 7]

(1) Password reset

Click “Forgot password?” and proceed to “Reset Password - LArguages Englms
Email Screen”. . 5 Langunge

Login

Fivsadl

i vl

HEemamber m=

Sigm up for a new accolnt

Uige Uhe Wisit Jepan Web site ol e

Login Screen

(19)



Chapter 2 Account for Using Visit Japan Web

2-3 Resetting Password
(2) Send confirmation code

Send a confirmation code to reset your password.

= Visd Japan Web a-
® Contact Email

Forgol password?
Enter your account email address.

IEm:E cordimation oods

Bard @ corciemalion oo b nape P pasmwond

= O T T
Confirm the input Contact Email, and click “Next". e a
To cancel operation, click “Back” to return to the “Login
Screen”.

=m

Reset Password
Email Screen

(20)



Chapter 2 Account for Using Visit Japan Web
2-3 Resetting Password

(3) Confirm email

A confirmation code will be sent to the email address you
entered in “(2) Send confirmation code”. = Visit Japan Web (7]

If you can't find the email, check your junk mail folder. Forgot password?

' . 'Conﬂrm emall
[ J Enter confirmation code

Erdar ne conMIaion oo Sent 1o X002 o0m

Enter the confirmation code sent to your email address. ¥ o4 oY $nd the email. check your sk mal folde

Ester confirmation code

® New password
Confrmasion code Inpet 5 not seccessiul

(Reissue confrmation code
Enter your new password. " Poase rekim 1 he g S and try agan
Mow B0 retam 10 e login soteen)
The password must be 10 characters or more and must Preas Vi Jagan Weo dupiayed al the up.of
contain a combination of uppercase Latin alphabet,
lowercase Latin alphabet, numerical values, and symbols. | st naw passwors
E.g.: Ab1234567+ New password
¢ 10 characters o Imore
o Cormitrbon of upesersioss Lader aitused +
® Please enter your new password again. O O et L ey Yoo

ypnboie

Enter the same content as the “New password” you

entered for confirmation.
Please enter your new password again

Confirm that all of the required fields have been

entered, then click “Reset”. To cancel input, click
“Back” and go back to the “Reset Password - Email o ]

Screen”.

Forgot Password
If the confirmation code is not input successfully, the Confirmation
confirmation code can be reissued through the flow Code/Password Screen
described below.

(Re-issue confirmation code)
Please return to the Login Screen and try again.
(How to return to the Login Screen)
Press Visit Japan Web, which is displayed
at the top of the screen.

(21)



Chapter 2 Account for Using Visit Japan Web
2-3 Resetting Password

(4) Password setting complete

"A new password has been set” will be displayed.

Click “Go to login screen”, and proceed to the “Login
Screen”.

A new password has been set,

Reset Password - Reset
Completion Dialog

(22)
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l Chapter 3 Japan Entry/Return Procedure

The position of this chapter in the overall system is indicated by blue highlighting.

Step0
Create an account
Login

Chapter 2
Create an
Account

L

Chapter 1
Login

Appendix
Offline usage

Step1
User
Registration

Chapter 3
User
Registration

Visit Japan Web

1. Before Entry/Return to Japan (Step 0 to 3)

Step2
Register Planned
Entry/Return

Chapter 4
Register Planned

Step3

2. Entry/Return
Procedure
(Arrival in Japan)

! Display QR code in

Register Entry/Return | Entry/Return
Procedure Informationi Procedure

Cha;l)ter 5
= Preparation for

Quarantine

Chapter 6
= Preparation for

Immigration Clearance

Entry/Return

Chapter 7
Preparation for
Customs Declaration

3. During the Stay
in Japan

Chapter 8

- After Entering
Japan

Chapter 9 Common

System Overview
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Chapter 3 Japan Entry/Return Procedure
3-1 Visit Japan Web User Registration Procedure - Registration of Your Details

l 3-1 Visit Japan Web User Registration Procedure - Registration of Your Details |

Register details if you use Visit Japan Web. Register your details here.

(1) Your Details = Visit Japan Web ()
Click “Your Details” on the “Home Screen”, and register | Register user
your details using Visit Japan Web. Regiszer detads if you e wsing Vit Jogan Web
[ - Your getails ]
Click “Your Details” and proceed to the “Your

Details - Entry/Return Procedures Category
Screen”.

Register Planned Entry/Retum
(2) Entry/return procedure category l

Rty formation regu et for sntry/retan

Specify your entry/return procedure category. procedizus when wrheng b Japan

® Japanese government-issued passport

confirmation

Select “Yes” if you have a Japanese government-issued
passport. Select “No", if you do not.

® Re-entry permit confirmation Home Screen
If you answered “No” to the question described above, = _

_ _ = Visit Japan Web (7]
please answer this question.

Your details

If you will enter Japan with a re-entry permit, including 1./ Spages Bt
a special re-entry permit, select “Yes”. | Enteyeetiarn procesure categary
If none of the items described above applies and if you R
have a Japanese government-issued passport, select Do it hawia a passpart ssued by tha

“No" Japarmse govarmmenty

Yas ¥ Mo

The initial value is “No”.
Wil yoar enter Japan with a (speciad] re-
entry penmission?

Confirm that required items have been selected,

A u ” . . Ye Ma
then click “Next”. To cancel operation, click - .

“Back” to return to the “Home Screen”.

==

Your Details - Entry/Return
Procedure Category Screen

(24)



Chapter 3 Japan Entry/Return Procedure
3-1 Visit Japan Web User Registration Procedure - Registration of Your Details

(3) Passport details entry

= Visit Japan Web 7]
Enter your passport details. Yaur detsils
* are required fields.
S dpoges hai
[ Surname Ipmn”mm P ]

Enter your family name within 39 characters.

Enter using uppercase Latin alphabet, numerical values, and
symbols.

E.g.: DIGITAL

® Given name

Enter your given name within 39 characters.

Enter using uppercase Latin alphabet, numerical values, and
symbols.

E.g.: HANAKO

® Date of birth

When you select the calendar icon, a calendar will be
displayed to select your date of birth.
The initial value is “01/01/1990".

When you use a PC, the calendar option may not appear.
In that case, enter the date directly (mm/dd/yyyy).
E.g.: 01/01/1980

If you don't know your date of birth, please check “Date of
birth unknown”.

If you select “Date of birth unknown”, the following items
will be displayed.

»  Birth year

Select the “birth year” from the drop-down list.
If you don't know, select “Unknown”.

» Birth month

Select the “birth month” from the drop-down list.
If you don't know, select “Unknown”.

» Birth day

The “Birth day” is set to “Unknown”.

(25)
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OO -

Dt of Barihi askindasm
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Chapter 3 Japan Entry/Return Procedure
3-1 Visit Japan Web User Registration Procedure - Registration of Your Details

® Nationality

Select the “Nationality” from the drop-down list. = Visit Japan Web a
Your details
® Gender %
‘Tl D s L
Select the “Gender” from the drop-down list. | Passpart detaits g Yoy
—
® Passport number oty *
Enter using uppercase Latin alphabet and numerical
values only.
E.g.: ZZ123456 S

® Confirm passport number
Pessport numbser *
Enter using uppercase Latin alphabet and numerical S -
values only.

E.g.: 272123456 Canfirm passport numiber -

Your Details
Passport Details Screen

Confirm that required fields have been entered, then click “Next".
To cancel operation, click “Back” to return to the “Your Details - Entry/Return Procedure
Category Screen”.

(26)



Chapter 3 Japan Entry/Return Procedure

3-1 Visit Jagan Web User Registration Procedure - Registration of Your Details

(4) Intended address in Japan (optional)

= Visit Japan Web (7]
This item is optional, but if you have an address in Japan or a
place you stay frequently, it is recommended to enter the Your details
intended address in Japan as this can be displayed in “4-1 s 3/ dpagea Makd &

Registering Planned Entry/Return” with the information

entered in advance Ilrlllrlll:lru:-:uh'llwuin Japai (oplianal)

However, if your accommodation in Japan is different each Etvern i e page 16 | blerk, you can proteed

¥ cam b e Fgul dulais

time you enter and return to Japan, it is recommended that P

you leave this field blank and proceed to “Confirm entered

details” without entering this item. G e

® Postal code

Enter using numerical values only. (hyphen not required)
After entering postal code and selecting the “Enter Emes aiomelicall ueing pos code
automatically using postal code” button, if there is an Prefachana

address associated with the entered postal code, its

prefecture and city name will be automatically set on the

“Prefecture” input field and the “City” input field. City
® Prefecture
Select “Prefecture” from the drop-down list. Addrees

e C(City

Select “City” from the drop-down list.

® Address
HMotel pamse, place of sioy

Enter using uppercase Latin alphabet, numerical values,
and symbols.
E.g.: ZZ CHO 1CHOME-2-345

® Hotel name, place of stay e e

Enter using uppercase Latin alphabet, numerical values,
and symbols.
E.g.: ZZ APARTMENT 123

® Contact phone number [ n ] ‘ Goatirm ntared ‘
Enter using numerical values only. (hyphen not required)
E.g.: 0312345678 Your Details
Intended Address in Japan
Confirm that each field has been entered or that no Screen

entry is required, then click “Confirm entered
details”.

To cancel operation, click “Back” to return to the
“Your Details - Passport Details Screen”.

(27)



Chapter 3 Japan Entry/Return Procedure

3-1 Visit Japan Web User Registration Procedure - Registration of Your Details

(5) Entered Details Confirmation 7Y

Confirm the entered details.
If you want to edit the entered details, you can edit the
corresponding items by clicking the “Edit” button.

Nk A & pa g

Canfirm antered detalls * Becpiimd

Confirm that the entered details are correct, and click | Entryrotum procesure categary

“Register”. Edit
To cancel operation, click “Back” to return to the [0 you b a passprt ssued by the Japa
“Your Details - Intended Address in Japan Screen”. S e

Yes

Will woas erker dapan with a (spedal ) re-ent
Iy P isson T

FMa

| Passport details Exdit

SiTiame DIGITAL
N

Back ] Reglster

Your Details
Entered Details Confirmation
Screen

(6) Your details entry completion

A message “Registration complete.” is displayed when
registration is completed.

When the registered "Your details" is changed, changed
information is displayed with the following message.

Registration complete,

“QR code information registered in each process are not

automatically updated. 0
Please register all information again and update the QR
code.” Back to Home

Click “Back to Home” to return to the “Home Your Details
Screen”. Registration Completion
Dialog
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3-1 Visit Jagan Web User Registration Procedure - Registration of Your Details

(7) When Disembarkation Card For Foreigner is not applicable

If you select “Yes” on the “Your Details- Entry/Return = Visit Japan Web 7
Procedure Category Screen” (Japanese citizens and Japan entry/return procedure
foreigners re-entering), the “Disembarkation card For ggf‘?;jﬁ Charge plan

Foreigner” is grayed out on the “Japan Entry/Return
Procedures Screen”, and information registration is 7

not required. DIGITAL HANAKO .

Sgiecton of famdy mambers

IPnp.wanon for quarantine

a Cuarantine procedures (Fast
Track)

I Preparation for immigeation clearsnce

Juparsiin citzern and foreigners with & re-eciry
parmission da not naed %0 15 ths n

IPreponwon for customs declaration

Declaration of Personsl Effects and
LA Ynaccompanied Articles

ot reg teoss

IAﬂu entering Japan {during the stay in
Japan)

2 Entered overseas trave! imsarance
' (recommendation)

Information In case of iliness or
injury

Bach

Japan Entry/Return
Procedure Screen
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3-2 Visit Japan Web User Registration Procedure - Register Family Members
Traveling with You

If you have already registered your details with “3-1 Visit Japan
Web User Registration Procedure - Registration of Your Details ",

= Visit Xapan Web a
you can register details for family members traveling with you.

| Register usar
(1) Details of family members traveling with you o Dt 13003, e ST Ve g R vels

Click “Details of family members traveling with you” on the & Your details

Home Screen, and register the details of family members
traveling with you using Visit Japan Web. -t Efuﬂﬁé*#?ﬁl'%.ﬂ“”“”

| Register Plannea Entry/Return
Click “Details of family members traveling with you”
L Ll mherrmabon reguired for ey nebarn

and proceed to the “Details of Family Members g Tacdalinies whies T hing i Jagan

Traveling with You - Add/Edit Screen”.

Home Screen

= Visit Japan Web (7]

Datails of family members
traveling with you

(2) Add family members traveling with you | ac et

Add the details of family members traveling with you use Entry and return procedures will bs

V. t J W b ;r'_r;,e_q,ﬂ:l e persan ala brme

ISIt Japan Web. Those who are umabis to complete
You can register up to 10 family members traveling with procediires alene, such & balies and

Infants, can be registerad as family

you. rernbers Draveeding with you
Chve imimgration docimant i reqiired e
Entry and return procedures will be processed one perece.
person at a time. [m
Those who are unable to complete procedures alone,

such as babies and infants, can be registered as family
members traveling with you.

*Up io 10 peogie can be added

One immigration document is required per person.
Back toi Hamae
Click “Add"” to proceed to the “Details of Family Members

Traveling with You - Entry/Return Procedure Category
Screen” Details of Family Members

Traveling with You
Add/Edit Screen
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(3) Entry/Return Procedures Category, Passport details entry Vigit Japan Wab

Enter this in the same procedure as “3-1 Visit Japan Web

Details of family members traveling

User Registration Procedure - Registration of Your Details” with you
—
Bk ERgEE
(4) Entered Details Confirmation
. i Confim emiernsd details - RepEel
Confirm the entered details.
If you want to edit the entered details, you can edit the | Entryireturn procadurs categary Edi
corresponding items by clicking the “Edit” button. Do you huve 8 pasepart issued by the Japaness
gmeEmmeni®
Yk

Confirm that the entered details are correct, and

click “Register”. T,',T,',::,::"" L A e AR
To cancel operation, click “Back” to return to the Mo

“Details of Family Members Traveling with You -
Passport Details Screen”.

| Passport datais Edit
Zyprame - biEITaL

ChEN nams * EEE Y

Dipte of birth + YYYYMMIDD
Hafinneily KRN

Gimndine ¢ NN

P RSO MU ' AR

Back R giesbad

Details of family members

traveling with you - Entered
(5) Entering details about family members traveling with Details Confirmation Screen

you complete

A message “Registration complete” is displayed when
registration is completed.

When the registered “details of family members traveling
with you” is changed, changed information is displayed
with the following message.

Registration complete.

“QR code information registered in each process are not o
automatically updated.

Please register all information again and update the QR

k 1o Haive
code.” -

Details of family members
traveling with you - Registration
Screen”. Completion Dialog

Click “Back to Home” to return to the “Home
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3-3 Visit Japan Web User Registration Procedure - Editing Details of Family
Members Traveling with You

If you have already registered your details with “3-1 Visit Japan Web User Registration Procedure -
Registration of Your Details “, and have already registered your details, you can edit details of family
members traveling with you.

(1) Details of family members traveling with you

Click “Details of family members traveling with you” on = Visit Iapan Weh 7]
the Home Screen, and edit the details of family members

. . . |ne-Ji=e-her Lig0F
traveling with you Visit Japan Web.

Fopqg by dlebabs P wii B0 asng VeIt Jopan Weh

Click “Details of family members traveling with you” 3 vour details
and proceed to the “Details of Family Members
Traveling with You- Add/Edit Screen”. Ba Dot of Ty embers ]

|He-[|i:ster Planned Entry/Return

Ry i mformation required For endrg/nsharn

oo ool s e hiers At hing | Jagan
-+ Mew registration

Home Screen
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(2) Edit family members traveling with you

Edit the details of family members traveling with you who use Visit Japan Web.

Entry and return procedures will be processed one person at a = Visit Japan Web (7]

time. Details of family members
Those who are unable to complete procedures alone, such as trawveling with you

babies and infants, can be registered as family members |A.m,.-“m

travellng with you. Entry and return procedures will be

One immigration document is required per person. provfesssedd o persan al & Gime
Those whao are nabbe to comiplete
procedures alone, siich a5 babies and
Click on the details of family members traveling with INEINEE, Can De Fegistered s (il
. . e Eers raedinng with yi
you that you want to edit and proceed to the “Details

i . . One immigration Soclament 5 redqiired por
of Family Members Traveling with You - Entry/Return o

Procedure Category Screen”.
DEGITAL XN

For editing, refer to

aidid
“3-2 Visit Japan Web User Registration Procedure -
Register Family Members Traveling with You”,

*Up 1o 10 peogie can be added
“(3) Entry/Return Procedures Category, Passport details
entry” - Back to Home
“(5) Entering details about family members traveling

with you complete”.
Details of Family Members

Traveling with You
Add/Edit Screen
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l Chapter 4 Registration Procedures of Planned Entry/Return

The position of this chapter in the overall system is indicated by blue highlighting.

Step0 Step1
Create an account | User
Login i Registration
Chapter 2
Create an
Account i
Chapter 1 + Chaps)t;r 3
Login | - .
: Registration
Appendix
Offline usage | !

Visit Japan Web

1. Before Entry/Return to Japan (Step 0 to 3)

Step2
Register Planned
Entry/Return

Chapter 4
Register Planned
Entry/Return

Step3

2. Entry/Return
Procedure
(Arrival in Japan)

! Display QR code in
Register Entry/Return ; Entry/Return
Procedure Informationi Procedure

Cha;l)ter 5
= Preparation for

Quarantine

Chapter 6
= Preparation for

Immigration Clearance

Chapter 7
Preparation for
Customs Declaration

3. During the Stay
in Japan

Chapter 8

- After Entering
Japan

Chapter 9 Common

System Overview
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l 4-1 Registering Planned Entry/Return

Here you will register information required for entry/return procedures when arriving in Japan.

(1) New registration of planned entry/return

WVisit Japan Weh 7

Click “New registration” on the Home Screen, and

proceed to “Register Planned Entry/Return - Planned o )
feg ey debais P wiu Bre usng Velt Jopan Web
Entry/Return Screen”.

|lle-ui=e-her Ligar

3 vour details
You can register up to 5 schedules for planned

2 Dietadls of family mermbers
entry/return. traveding with you

When it exceeds 5 schedules, “Planned arrival date

in Japan” will be deleted from the oldest. |HE-!|EHEH' Flanned Entry/Raturm

Ry i mformation required For endrg/nsharn

O ol e me il BTG B Tadiin

Home Screen
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4-1 Registering Planned Entrx‘Return

(2) Planned entry/return

Enter your planned entry/return. = Visit Japan Web a9
* are required fields. Register Planned Entry/Relum
|Fm1nnumuTaEMm TS

® Trip name

Trip neene
FByciding) & nore b yost parred smlipsetum moakes §
s b menegs reipl pleaoa.

Enter the trip name.
E.g.: New Year trip home
* If left blank, the “estimated date of arrival in

Japan” will be automatically input.

Planned arrival date in Japan

When you select the calendar mark, a calendar will
be displayed to select the planned arrival date in

Planned amival dabe in Japan ©
i My

i Baarc=] Nlighd niandei

BHTireE CoUmipany mnamae
S codectone Aighis, pleace smisr G rome of the
MR e company e

Japan.

You can register plans up to December 31 the it it s it

For ooestas g, please e Tee main Bighl

following year. i

When you use a PC, the calendar option may not
appear.

In that case, enter the date directly (mm/dd/yyyy).
Example: 01/01/2023

-

Register Planned
Entry/Return - Planned

® Airline company name

Select the “Airline company name” from the
drop-down list. Entry/Return Screen

Enter the “flight number” or “boarded flight name”.

® Flight number (numbers only)

Enter using numerical values only.
E.g.: 1234
*If the airline company name is not “OTHER AIRLINE", this can be input.

® Boarded flight number

Enter using uppercase Latin alphabet and numerical values only.
E.g.: ZZ1234
You can enter this field when the airline company name is “OTHER AIRLINE".

Confirm that required fields have been entered,
then click “Next”. To cancel operation, click “Back” to return to the “Home Screen”.

(36)



Chapter 4 Registration Procedures of Planned Entry/Return

4-1 Registering Planned Entrx‘Return

(3) Intended Address in Japan

Enter your intended address in Japan.

If you have already entered your intended address in Japan in “3-1 Visit Japan Web User Registration
Procedure - Registration of Your Details”, all fields are automatically populated. If you are a resident of
Japan or have a place of stay that you frequently use in Japan, we recommend that you refer to this

chapter and enter that information.
* are required fields.

Postal code

Enter using numerical values only. (hyphen not
required)

After entering postal code and selecting the “Enter
automatically using postal code” button, if there is an
address associated with the entered postal code, its
prefecture and city name will be automatically set on
the “Prefecture” input field and the “City” input field.
Prefecture

Select “Prefecture” from the drop-down list.
City

Select “City” from the drop-down list.
Address

Enter using uppercase Latin alphabet, numerical
values, and symbols.

E.g.: ZZ CHO 1CHOME-2-345

Hotel name, place of stay

Enter using uppercase Latin alphabet, humerical
values, and symbols.

E.g.: ZZ HOTEL 123

Contact phone number

Enter using numerical values only. (hyphen not
required)
E.g.: 0312345678

Confirm that required fields have been
entered, then click “Next”. To cancel
operation, click “Back” to return to the
“Register Planned Entry/Return - Planned
Entry/Return Screen”

(37)
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Chapter 4 Registration Procedures of Planned Entry/Return

4-1 Registering Planned Entrx‘Return

(4) Select family members traveling with you

If you have family members traveling with you, select
“Family members traveling with you”

*To register details of family members traveling with
you, you will need to follow the separate procedures
in “3-2 Visit Japan Web User Registration Procedure -
Register Family Members Traveling with You”.

*If you have not registered family members traveling
with you, the “Register Planned Entry/Return -

Selection of family members traveling with you screen”

will be skipped.

Entry and return procedures will be processed one
person at a time.

Those who are unable to complete procedures alone,
such as babies and infants, can be registered as
family members traveling with you.

One immigration document is required per person.

® Select family members traveling with you

Click the check box next to the name of the family
member traveling with you.

You can select multiple family members traveling
with you.

Confirm that family members traveling with
you have been checked, then click “Confirm
entered details” and proceed to the
“Register Planned Entry/Return - Input
Confirmation Screen”.

To cancel operation, click “Back” to return
to the “Register Planned Entry/Return -
Intended Address in Japan Screen”.

(38)

Visit Japan Web (]
Register Planned Entry/Return

lSclcct family members traveling with
you

Entry and return procedures will be
processadd one person at a time

Those who are unable to complete
procedures alone, such as bables and
Infants, can be registered as famiy

members traveling with you

Each perscn requires thekr own entry
procagure dooumsaation

Please select family members traveling
with you,

DIGITAL HANAKO

_ DIGITAI

000
DIGITAL
KRR X
DIGITAL
OO
DIGITAL
M XM
Confirm entered
Back
detaits

Register Planned
Entry/Return - Select Family
Members Traveling with You

Screen
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4-1 Registering Planned Entrx‘Return

(5) Confirm entered details

Confirm the entered details.

If you want to edit the input contents, you can edit the corresponding items by clicking the “Edit”
button.

Confirm that the input contents are correct, and click = Visit Japan Web 7

“Register plan”.

ister Planned Entry/Retum
If you want to stop entering information, click i

“Back” and return to the "Register Planned Contim eniered dehils * Moy
Entry/Return - Selection of Family Members
- - - I L
Traveling with You Screen” or " Register Planned | Pmned entryretum Ear
Entry/Return - Intended Address in Japan i it
” Evprinsss prreenl cols vy siMiBn
screen . ]
AU TI: CEa Ty SN NN
Tt
Flghil rambaar W
Ilnhnrlml addreas in Japan Eil
Poris mois BN KN
Prefechoen RN K
Ty S R
A dress HIOCR NN
Hobed noemee. place of  XOENKXCNK
say
o] phone KN
rrmbe

IE.'PIII-I.LI-MI- of Tamily membsess raseding with
yiHa
Ede

Family manmescs DIGITAL XXX
Firemlng wikh fou

=

Register Planned

Entry/Return - Input
Confirmation Screen
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4-1 Registering Planned Entrx‘Return

(6) Registration of planned entry/return complete

"Registered planned entry/return” is displayed.

If you want to change your personal
information, details of family members
traveling with you, or your planned
entry/return, click “Back to Home"” and go
back to the “Home Screen”.

Registered planned entryfreiurn

By selecting the planned entry/return that has G
been added to the “Home Screen”, you can start
the entry/return procedures.

Back to Bome

To proceed to quarantine procedures, el PO
immigration inspection, and customs

declaration, click “To entry/return procedure”.
You will be redirected to “Japan Entry/Return

Procedure Screen”.

Register Planned
Entry/Return - Registration
Completion Dialog
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l 4-2 Editing Family Members Traveling with You

If you want to add or delete family members traveling with you
after “4-1 Registering Planned Entry/Return”, you can change = WL W @

that from the “Japan Entry/Return Procedure Screen”. Japan entry/returm procedure

HCH Tranwed

Chanige plian
A22FEL 0]

(1) Add/delete family members traveling with you

Click “Selection of family members” in the “Japan DEGITAL HAMAKG
Entry/Return Procedure Screen”, and proceed to the

“Selection of Family Members Traveling with You
Screen”.

Selechon of famidy iremnbers

| Preparation for quarantine

E Quaranting procedures [Fast
Trark)

IPraJan'l.llun Tor i ration clearance

o Dlsamlsarmation Cang Far
Forei s

I Praparation Tor oustams declaration

= Declaratson of Persocnal ERects
I8 and Unaccompaniad Articles

| atter ansering Japan (during the stay
lit Japai)

- Fribared nversaas Eraesl
A= insurance {recomimvendation )

. Infarmsation in case of illisess oF
htjuary

Japan Entry/Return
Procedure Screen
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(2) Selection of family members traveling with you

Add/delete registered family members traveling with you.

*To register details of family members traveling with you, you will need to follow the separate

procedures in “3. Japan Entry/Return Procedure”.

® Please select family members traveling with you

Click the check box next to the name of the family
member traveling with you.

You can select multiple family members traveling
with you.

If you click unchecked family members traveling
with you, they will be added to family members
traveling with you.

If you click checked family members traveling
with you, they will be deleted from family
members traveling with you.

Confirm that the family members traveling
with you checks have been changed, and
click “Register”.

To cancel operation, click “Back” to return
to the “Japan Entry/Return Procedure
Screen”.

= Visit Japan Web (7]

Selection of family members
traveling with you

Iﬂ-ull-lld'mn- el Tamily mambers raviehng seith
Yo

Eniry and return peocadures will be processsd

crEE peEdn &l s

Thease whir are wnalide o complets

procedures slane, such ae babiss and

inTands, can b rmgstened as Tornly mambsas
iwrvating with ol

Ei o Saso Meuines (helr own eniry procedins
documentshion

Please select Tamily members traveling with
WU,

CHISITAL FAMAKGO

= DIGEITAL KXE

DHIITAL X

=

Selection of Family Members

Traveling with You Screen
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4-2 Editing Familx Members Traveling with You

(3) Completion of Selection of family members traveling with you

“Registration complete.” is displayed.
Click “Back to Entry/Return Procedure” to go

back to the “Japan Entry/Return Procedure
Screen”.

Registration complete.

[ Back to Entry'Return Procedure ]

Selection of Family Members
Traveling with You -
Registration Completion
Dialog
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l Chapter 5 Quarantine Procedures (Fast Track)

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
2. Entry/Return :
1. Before Entry/Return to Japan (Step 0 to 3) Procedure & Du_rlr:lg Y
(Arrival in Japan) I ETETY

Step0 Step1 | Step2 | Step3 ! Display QR code in
Create an account | User i Register Planned i Register Entry/Return | Entry/Return i
Login i Registration i Entry/Return i Procedure Informationi Procedure i
Chapter 5
Preparation for
; ; ; Quarantine '
Chapter 2 : : ! ! ;
Create an ; : ' ;
Account : Chapter 6
* ! ! . Preparation for :
i i i Immigration Clearance i
chaoter 1 || Chapter3 [ Chaptera || gratior :
L;) in R User =9» Register Planned P i
< ! | Registration | || Entry/Return | Chapter 7 |
: : - g Preparation for ;

; ; Customs Declaration ; Chapter 8

Appendix : ' : ;

Offline usage | : » Afterjfpr::rlng

Chapter 9 Common

System Overview
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I 5-1 Quarantine Procedures (Fast Track)

Perform quarantine procedures (Fast Track).

For detailed procedures, click “Using Visit Japan Web” from = VISR JOPSn Vhe0 @
the menu icon and confirm the “Quarantine procedures (Fast Japan entry/retum procadure
Track) User's manual ol Change plan
(https://teachme.jp/111284/manuals/18991086)".

*For menu icons, refer to “Chapter 9 Common Functions”.
DIGITAL HANAKO .

° Quarantine preparation Sakcion of amiy sambers
Click “Quarantine Procedures (Fast Track)” in the “Japan
Entry/Return Procedure Screen”, and proceed to the

IPupmmon for quarantine
“Quarantine procedures (Fast Track) Screen”.

“ Quarantne procedures (Fast
Track)

|Propu:mon for imenigration clearance

"i Disembarkation Card Por Foreigner

P e

I Preparation for customs declention

Declaration of Personal Effects and
LA Unaccompanied Articks
ot roghsens

I AMer entering Japan (during the stay In
Japan)

° Emered oversess ravel insurance
' recommendation)

& Information in case of llmess or
injury

Back

Japan Entry/Return
Procedure Screen
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Chapter 5 Quarantine Procedures (Fast Track)

5-1 Quarantine Procedures sFast Trackz

When QR Code has not been

generated
— Visit Japan Waob (7]
Pre-registration
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procedures
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l Chapter 6 Disembarkation Card

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
2. Entry/Return -
1. Before Entry/Return to Japan (Step 0 to 3) Procedure & Du_rll:]g oY)
(Arrival in Japan) Mo k] 5T
Step0 Step1 | Step2 ! Step3 ! Display QR code in !
Create an account | User i Register Planned | Register Entry/Return | Entry/Return i
Login i Registration i Entry/Return E Procedure Informationi Procedure i
Chapter 5
. g Preparation for
i i ] Quarantine !
Chapter 2 : : : : |
Create an ; ; ' ;
Account ; Chapter 6
* ' ' i Preparation for !
i i i Immigration Clearance i
chaoter 1 |||  Chapter 3 [ chaptera || grano; ]
L(:) In Hib User =» Register Planned [ i
9 ! | Registration | i| Entry/Return _|: Chapter 7 |
! ! = g Preparation for |
; ; Customs Declaration ; Chapter 8
Appendix $  After Entering
Offline usage | ! : : ; Japan

Chapter 9 Common

System Overview
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I 6-1 Disembarkation Card For Foreigner registration

Register the disembarkation card, which is necessary
for applying for landing.

After registering the disembarkation card, you can
apply for landing by presenting the QR code to the
immigration inspector.

(1) Disembarkation Card For Foreigner registration
Preparation for immigration clearance

Click “Disembarkation Card For Foreigner” in the
“Japan Entry/Return Procedure Screen”, and proceed
to the “Disembarkation Card For Foreigner - Operation
Selection Screen”.

(48)
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Chapter 6 Disembarkation Card
6-1 Disembarkation Card For Foreigner registration

(2) Disembarkation Card For Foreigner registration

An overview of the Disembarkation Card For Foreigner
registration procedures is displayed.

If you have not registered, the “Next” button will be displayed,
and if registered, the “Edit” button will be displayed.

After confirming the details, click “Next” or “Edit”

to proceed to the “Disembarkation Card For e | ™

Foreigner - Basic Information Screen”. oo o gcrtcd

Ragiser T Disambarkaton Cand For Fore
g, which & nocassan 1o appiving for e
dng

Aftar registaning the Discmizarkalion Cand F

o Forgigret, vim can apply o landeg Oy B
inimnlreg e DR code [o tha mmigialon in
afrecdiar.

[

Disembarkation Card For
Foreigner - Operation
Selection Screen
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6-1 Disembarkation Card For Foreigner registration

(3) Basic Information

Check the basic information for the For Foreigner.

If you want to correct your surname/given name/date of birth,
press Visit Japan Web displayed at the top of the screen, and

on the displayed “Register User” screen, select and input your
details (or “Details of family members traveling with you.”) to

correct this.

*For information on how to enter “your details” or “details of

family members traveling with you”, please refer to “Chapter 3

Japan Entry/Return Procedure”.

® Surname

The Surname you previously entered appears.
® Given name

The given name you previously entered appears.
® Date of birth

The date of birth you previously entered appears.

(4) Home address

Enter your home address.
* are required fields.

® Country name

Enter using uppercase Latin alphabet, numerical values, and

symbols.
E.g.: JAPAN

® City name

Enter using uppercase Latin alphabet, numerical values,

and symbols.
E.g.: TOKYO, KYOTO

Confirm that required fields have been entered, then

click “Next”.

To cancel operation, click “Back” to return to the

“Japan Entry/Return Procedure Screen”.

(50)
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Chapter 6 Disembarkation Card
6-1 Disembarkation Card For Foreigner registration

(5) Immigration information to Japan

Enter the immigration information to Japan. = Visit Japan Web a

* are required fields. : : _
. Disambarkation Card For Foreigner
®Purpose of visit DIGITAL HANAKD

Select the “purpose of visit” from the drop-down list. 7. Spmges i)
As an initial value, if “Other” is selected, input your

ifi iei Immigration informatios o Japan e
“Specific purpose for visit”, |

Popo I s
®Specific purpose for visit e
Enter using uppercase Latin alphabet, numerical
values, and symbols.
Lasi Mighl Nes

*This is displayed when the "Specific purpose of visit”
is “Other”.
® Last flight No.

. . . ®intended lengih of stay m Js
Enter using uppercase Latin alphabet and numerical L i

Duration of stay in years
values only. iRy P

E.g.: 221234
As an initial value, the “boarded flight name” registered

Duration of stay in mosiths

in “4-1 Register Planned Entry/Return” will be displayed.

(6) Intended length of stay in Japan
Duration of stay in days
Enter your intended length of stay in Japan. i

e®Duration of stay in years

Enter using numerical values only.

Enter your duration of stay in years from 0 to 5. (6 ik
or more cannot be entered)

®Duration of stay in months

_ ) Disembarkation Card For
Enter using numerical values only. . . .
) ) Foreigner - Immigration
Enter your duration of stay in month from 0 to 12. ]
Information Screen
(13 or more cannot be entered)

e®Duration of stay in days

Enter using numerical values only. Enter your duration of stay in day

from 0 to 180. (181 or more cannot be entered)

*If duration of stay in years and months are 0, days will be the required field.

(You cannot enter 0 in all fields)

*You cannot enter “0” for all of the years, months, and days. Input “1” or more for every item.

Confirm that required fields have been entered, then click “Next".
To cancel operation, click “Back” to return to the “Disembarkation Card For Foreigner -
Basic Information Screen”.
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(7) Intended address in Japan

Enter your intended address in Japan.
As an initial value, “Contact information in Japan” registered
in “4-1 Register Planned Entry/Return” will be displayed.

®Postal code

Enter using numerical values only. (hyphen not required)
After entering postal code and selecting the “Enter
automatically using postal code” button, if there is an
address associated with the entered postal code, its
prefecture and city name will be automatically set on
the “Prefecture” input field and the “City name” input
field.

®Prefecture

Select “Prefecture” from the drop-down list.

oCity name

Select “City name” from the drop-down list.

®Address

Enter using uppercase Latin alphabet, numerical
values, and symbols.
E.g.: ZZ.CHO 1CHOME-2-345

e®Hotel name, place of stay

Enter using uppercase Latin alphabet, numerical
values, and symbols.
E.g.: ZZ HOTEL 123

®TEL

Enter your telephone number in Japan.
Enter using numerical values only. (hyphen not required)
E.g.: 0312345678

= Visit Japan Web (2]

Disembarkation Card For Foreigner
DIGITAL HANAKO

L/ Spmes heat

||rmmd acdress in Japan inqured

Postal code

Enter aulomabically using posial code

Prefectue

City name *

Address -

Hotel mame. place of stay *

TEL "

Disembarkation Card For
Foreigner - Intended
Address in Japan Screen

Confirm that required fields have been entered, then click “Next".

To cancel operation, click “Back” to return to the “Disembarkation Card For Foreigner -

Immigration Information Screen”.
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(8) Questions

For each question, click “Yes” if applicable or “No” if not

= Wisit fapan Web 7 ]
applicable.
Disembarkation Card For Foreignier
DG TAL HANAKG
Confirm that required items have been selected, e 7
- . . . i 1. Ipagen =,
then click “Confirm registration”. To cancel
operation, click “Back” to return to the | cuestions " Misyinren
“Disembarkation Card For Foreigner - Intended 1. Hawe yom @var baen deporied from Japas,
. ” have you ever depaned Trom Japan andar
Address in Japan”.

& thepariure aidar, o haye you aver been
dunisd antry ba Japan?

Wik Mo

£ Mawe you sver been found gailty ina
criminal case in Japan or in arather

country

Yea Mo

2 Do you prosently have in your possession
narcotics, manjuana, oplum, stimukings
o it e oringllis b Lievias, Bearms,
efcaabow, swards, sphaiiies of oifr
waich [lema? -

Yis Mo

Back Confieim Fodgiar alion

Disembarkation Card For
Foreigner - Questionnaire
Screen
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(9) Entered Details Confirmation

Confirm the entered details.
If you want to edit the input contents, you can edit the
corresponding items by clicking the “Edit” button.

Confirm that required items have been selected,
then click “Register”.

To cancel operation, click “Back” to return to the
“Disembarkation Card For Foreigner —
Questionnaire Screen”.
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(10) Disembarkation Card For Foreigner registration Complete

“Registration complete” is displayed.
Click “Back to Entry/Return Procedure” to go

back to the “Japan Entry/Return Procedure
Screen”.

(55)

Registration complete.

Back to Entry'Return Procedure
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Foreigner - Registration
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| 6-2 Immigration QR Code display

The information registered in the Disembarkation
Card For Foreigner is represented as a QR code.

(1) Display the Immigration QR Code

Click “Display QR Code” in the Japan
entry/return procedure screen, and proceed to
the “Immigration - Submitted Details
Confirmation Screen”.

(56)
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20221401 EhangS P

DIGITAL HANAKO

Saekcton of famiy mambers

IPmpunmon for quarantine

Quarantine procedures (Fast
Track)
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‘i Disembarkation Card For Foreigner
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(2) Immigration QR Code information confirmation

Confirm the submitted details.

If you want to edit the entered details, you can edit the
corresponding items by clicking the “Edit” button.

If you have registered family members traveling with you,
a “Next” button will be displayed, so click “Next” to
display the immigration information for family members
traveling with you.

If you have not registered family members traveling with
you, a “QR Code Display” button will be displayed, so click
“QR Code Display” to proceed to the “Immigration -

Display QR Code Screen”.

Click “Back” to return to the previous screen.
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Immigraton QR Code
DEEITAL HAMARD
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(3) Immigration QR Code

Displays the QR code required for immigration = Visit fapan Web 7]

procedures.
Immigration QR Code

® Persons subject to immigration screening

Confirm the names of persons subject to immigration
screening.
Click the drop-down list to change to another target

person.

Continuing on, to display the Customs
Declaration QR Code, click “Customs Declaration

QR Code” and proceed to the “Customs
Declaration - Display QR Code Screen”.

DIGITAL HAMAKO =
To cancel displaying the QR code, click “Back
to Entry/Return Procedure” to go back to the [ PP T N S P e ]
“Japan Entry/Return Procedure Screen”.
[ Bach b EnirgRelurn Pracedice ]

Immigration - Display QR
Code Screen
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(4) Customs Declaration QR Code
Displays the QR code required for customs declaration procedures.

= Visit Japan Web L 7]
® Persons subject to customs declaration
] ] Customs Declaration QR Code
Confirm the name of the person subject to

customs declaration.

Click the drop-down list to change to another
target person.

To return to the Immigration QR Code, click
“Immigration QR Code” and proceed to

“Immigration - Submitted Details
Confirmation Screen”.

To cancel displaying the QR code, click “Back DIGITAL HAHAKD -
to Entry/Return Procedure” to go back to

the “Japan Entry/Return Procedure Screen”.
immbgraticn OF Code

Back e Entry/Return Procedais

Customs Declaration
Display QR Code Screen
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l Chapter 7 Customs Declaration Registration Procedure

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
2. Entry/Return -
1. Before Entry/Return to Japan (Step 0 to 3) Procedure 3. D“_""Lg the Stay
(Arrival in Japan) I apan

Step0 Step1 | Step2 ! Step3 ! Display QR code in !
Create an account | User ! Register Planned | Register Entry/Return | Entry/Return 0
Login i Registration i Entry/Return | Procedure Informationi Procedure i
Chapter 5
. g Preparation for
; ; i uarantine i
Chapter 2 i : ; Q : :
Create an : : ' |
Account ; Chapter 6
¥ : : . Preparation for :
: : i Immigration Clearance i
Chabpter 1 : Chapter 3 : Chapter 4 9 , !
L (:) in Hi> User =» Register Planned = ;
J ' | Registration | i| Entry/Return |! Chapter 7 :
g Preparation for

: i Customs Declaration | Chapter 8

Appendix : ; :

Offline usage | ! | ; of After :pr;t:rmg

Chapter 9 Common

System Overview
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l 7-1 Customs Declaration Registration

Enter your customs declaration information. = Visit Japan Web (7]

If the necessary information on the personal effects
Japan entryfreturn procedure

and unaccompanied articles declaration are XXX Trirvel

20021401 Change plan

registered, you will be able to go through the
electronic declaration gate at the customs inspection
site after completing the procedures on the electronic OIGITAL HANAKO
declaration terminal at the airport.

Sakcton of famiy mambers

(1) Preparation for customs declaration

Click “Declaration of Personal Effects and Unaccompanied |memm S0 winraatine
Articles” in the “Japan Entry/Return Procedure Screen”,
and proceed to the “Declaration of Personal Effects and (28 ‘r’;:'k’;"""’- procaduree (Fost
Unaccompanied Articles - Operation Selection Screen”.

|Pmpumlon 1oF ivesig ration cheasance

g‘ Disembarkation Card For Foreigner

Dsglay QR code I

l Preparation for customs declarabon

o Dectaration of Personal Effects and
LA Unaccompanied Articks

Mot iy

IAM entering Japan (during the stay In
Japan)

: Entered overseas travel msurance
* recommendation|

Information in case of Hiness of
injury

Back

Japan Entry/Return
Procedure Screen
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(2) Personal effects and unaccompanied articles

An overview of the customs declaration information
registration procedure is displayed.

If you have not registered, the “Next” button will be i Ducarason cf Pecsonl g
displayed, and if registered, the “Edit” button will be e
displayed. A
Limpiay e regeiered pusinoms dedambon
nipmmation as & OF mde.
Ebscironis dectarabion can be done by
After confirming the details, click “Next” or e e ST e
“Edit” to proceed to the “Declaration of SMITRES WA Ay Ohe enicail
Personal Effects and Unaccompanied Articles - orerect o e ol
Basic Information Screen”. Exnmeies of skctonic declaeation

progEdunes & ciome

[

Declaration of Personal
Effects and Unaccompanied
Articles - Operation Selection
Screen
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(3) Basic Information

Enter the basic information for your customs declaration.
If you want to correct your passport number/name,
press Visit Japan Web displayed at the top of the screen,
and on the displayed “Register User” screen, select and
input your details (or “Details of Family Members
Traveling with You.”) to correct this.

*For information on how to enter “Your Details” or
“Details of Family Members Traveling with You”, please
refer to “Chapter 3 Japan Entry/Return Procedure”,

* are required fields.

® Passport No.

The passport number you previously entered appears.
® Name

The name you previously entered appears.
® Occupation

Select the “Occupation” from the drop-down list.
“Employee” is displayed as the initial value.
® Date of Arrival in Japan

When you select the calendar icon, a calendar will be
displayed to select the date of arrival in Japan.
You can register plans up to December 31 the following year.
When you use a PC, the calendar option may not appear.
In that case, enter the date directly (mm/dd/yyyy).
E.g.: 01/01/2023

® Flight No./Name of Vessel

Enter using uppercase Latin alphabet and numerical
values only. For code-share flight, enter the main
operator flight number.
E.g.: 271234

® Point of embarkation

Select the “Point of departure” from the drop-down list.
Input part of the point of departure and select

the point of departure from a list.

Example: LOS ANGELES

Visit Japan Web (7]

Declaration of Personal Effects and

Unaccompanied Articles
DIGITAL HANAKO

1./ Wpapes Nanl 3

laaslc Infarmation Requed

How %0 camect 1he passpot number and nama

Passport No, °

Name *

Occupation *

Comparny employes

Date of Arrival in Japan
010112023 -
Flight No./Name of Vessel *

For codeataw 191, eder e maen operoe Scirt
e

Pomnt of embarkation *

Pase (il e oy of Separtue

Back ]

Declaration of Personal Effects

and Unaccompanied Articles -
Basic Information Screen

Confirm that all of the required fields have been entered, then click “Next".

To cancel operation, click “Back” to return to the
“Japan Entry/Return Procedure Screen ”.
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(4) Number of Family members Traveling with You

Enter the number of family members traveling with
you for each age range.

Please click “+" to increase the number of people.
Please click “-" to reduce the number of people.

* The registered number of family members traveling
with you will be displayed by default.

Confirm that correct family members traveling
with you have been entered, then click “Next”.
To cancel operation, click “Back” to return to
the “Declaration of Personal Effects and
Unaccompanied Articles - Basic Information
Screen”.

(64)
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(5) Address in Japan (Accommodation)

Enter your Address in Japan. = Visit Japan Web (2]

As an initial value, “Contact information in Japan”
. . . Declaration of Personal Effects and
registered in “4-1 Register Planned Entry/Return” Unaccompanied Articles

. . DIGITAL HANAKO
will be displayed.

Sk 3/ Mpapes Nanl >

® Postal code
lAdduu in Jagan {Accommedation)

Enter using numerical values only. (hyphen not
H Pestal code
required) L
After entering postal code and selecting the
“Enter automatically using postal code” button, if
there is an address associated with the entered iy s Lo
postal code, its prefecture and city hame will be Prefecture
automatically set on the “Prefecture” input field

and the “City” input field.

City *

® Prefecture v
Select “Prefecture” from the drop-down list.

[ City Address -

Select “City” from the drop-down list.

® Address
Hotel name, place of stay
Enter using uppercase Latin alphabet, humerical H :

values, and symbols.
E.g.: ZZ.CHO 1CHOME-2-345
Tel
® Hotel name, place of stay s
Enter using uppercase Latin alphabet, numerical
values, and symbols.

E.g.: ZZ HOTEL 123
Back

Enter using numerical values only. (hyphen not
required)
E.g.: 0312345678

Declaration of Personal
Effects and Unaccompanied
Articles - Address in Japan

Confirm that required fields have been entered, Screen

then click “Next".

To cancel operation, click “Back” to return to
the “Declaration of Personal Effects and
Unaccompanied Articles - Family Members
Traveling with You Screen”.
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(6) Declaration information 1 - 7

For each question, click “Yes"” if applicable, or “No” if
not applicable.

When you click the “Precautions” link, a Precaution
dialog is displayed.

Confirm that required items have been
selected, then click “Next"”. To cancel
operation, click “Back” to return to the
previous screen.

Enter information on each declaration
information page in the same way.

(66)
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7-1 Customs Declaration Registration

(7) Declaration information 8

In this question, click “Yes” if applicable or “No” if not

applicable.

Quantity of unaccompanied articles

Enter information if you clicked “Yes” for
unaccompanied articles.

Enter using numerical values only.

If you are unsure of the quantity, enter “0”.

Confirm that required items have been
selected, then click “Next”.
“Declaration of Personal Effects and
Unaccompanied Articles - Details of
Declaration 7/8 Screen”.
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7-1 Customs Declaration Registration

(8) Personal effects entry

Answer regarding the quantity of personal effects

upon entry.

Alcoholic beverages (Bottle(s))

Enter using numerical values only.

Cigarettes (Piece(s))

Enter using numerical values only.

Heat-Not-Burn (Number of Box(es): Number of

boxes/packages individually packed for retail sale)

Enter using numerical values only.

Cigars (Piece(s))

Enter using numerical values only.

Others (g)

Enter using numerical values only.

Perfume (0z)

Enter using numerical values only.

Confirm that the nhumber of personal effects
have been entered, then click “Next”.

To cancel operation, click “Back” to return to the
“Declaration of Personal Effects and
Unaccompanied Articles - Details of Declaration
8/8 Screen”.
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(9) Personal effects - Enter other product names

Answer with information on other item names for

Visit Japan Web (7]

personal effects when entering Japan.

Declaration of Personal Effects
and Unaccompanied Articles
entered if they have a market value of 10,000 yen or DIGITAL HAMAKD

less per item.

Items purchased for personal use do not need to be

BT 3 e it
Unaccompanied articles also do not need to be o ’
entered. Plzase enter the fickis below far the

personal effacts broaght Inbe tha
country. Up to 8 itoms can ba enterad,

Py Article name [Maba] i the porchssed ems have baen

provided for personal s, you oo not need

o apker the fiekls whah the tolsl overspas

market walue per ibem 5 10,000 yan o

besges, o e of edny Bor Lnasccomipanied

artickss, aither

Select the “Article name” from the drop-down list.

® Quantity
Iﬁér'.inllal el - Oither artichs names
Set the product name quantity. (1)
Please click “+" to add more products. Artiche mame
Please click “-" to reduce the number of products. Gedect nrifcle rame from the st
You can also enter the quantity directly.
. Dmianiiny
Select the “unit” from the drop-down list.
Linmit
® Market value
Enter using numerical values only. ot vl
® Currency
Currency

Click “Select the currency from the list”.
The currency can be set in the “Declaration of
Personal Effects and Unaccompanied Articles -

Currency Unit Selection Dialog”.

N
—

Conirm emtened
mataiks

Back

Declaration of Personal
Effects and Unaccompanied
Articles - Other Personal
Effects Screen
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(10) Select currency

You can set the currency used for your personal
effects.

If the desired currency does not exist in the major
currency list, please set the currency from other
regions.

® Select main currencies

If the major currency list contains the target

currency, click the target currency.

® Select other regions

If the desired currency does not exist in the major
currency list, please click “Select currency from

regions”.

If you click “Select currency from regions”, the
region selection screen is displayed. Set the
currency after selecting the region where the target
currency is used.

To cancel operation, click “Back” to return to
the “Declaration of Personal Effects and
Unaccompanied Articles - Currency Unit
Selection Dialog (1)".
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Salact ciarency

Bebect man CumEncy

Jopan] JPT)

Lirulad SR wa LIS
EurELF]

ST ] e e ]
CrenalChY )
Tarssrd TWO )
HorggH ong!HED
Thadsnch THI

Fhilpmeness FHE |

BEECT I Fj0es

Declaration of Personal
Effects and Unaccompanied
Articles - Currency Unit
Selection Dialog (1)

Enlect currency

Select cumancy fram regions

LTS

EigdeEast

Eurnope

HITRNEHS

Facifiz

Afriea

[

Declaration of Personal
Effects and Unaccompanied
Articles - Currency Unit
Selection Dialog (2)




Chapter 7 Customs Declaration Registration Procedure
7-1 Customs Declaration Registration

To cancel operation, click “Back” to return to
the “Declaration of Personal Effects and
Unaccompanied Articles - Currency Unit SRR, ORTTROEY

Selection Dialog (2)". la
sangolialMNT)

Wietnami YHNL |
Singapars| G0
heeyaial WY R

Hrunel| BD)

I crme=siaf [0

Yoy MME )

Indiaf M)

Declaration of Personal
Effects and Unaccompanied
Articles - Currency Unit
Selection Dialog (3)
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(11) Personal effects - Add/delete description of other article names

You can enter up to 8 items for "Personal effects -
Other article names”.
Please add or delete items according to the type of

personal effects.

® Personal effects - Delete Other article names

If you click “Personal effects - Delete Other article
names”, the entry field for the added item will be
deleted.

® Add Other article names

If you click “Add Other article names”, the entry

field for the personal effects will be added.

Confirm the “Personal effects- Other article
names”, and click “Confirm entered details”.
To cancel operation, click “Back” to return to
the “Declaration of Personal Effects and
Unaccompanied Articles - Personal Effects

Screen”.
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(12) Entered Details Confirmation

Confirm the entered details.

Visit Japan Web (7]
If you want to edit the entered details, you can edit

i i il : Declaration of Pa | Effects
the corresponding items by clicking the “Edit” i rsonal Effec

and Unaccompanied Articles

button. OIGEITAL HAMAKD
- - 4 Eark 13,7 1&

Confirm that the entered details are correct, and . il

click “Register”. Canfirm antared detalls ¥ Rasegui i

To cancel operation, click “Back” to return to the

“Declaration of Personal Effects and | Basic informatian A

Unaccompanied Articles - Other Personal Effects Parsport N, MO

Screen"_ Mame DIGITAL HAMAKD
Decnipalion WM

Date of amival in 1 YYYY/ MDD
Bpan

Hight Mo, /Mame af - 00000K
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1

Edn
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Currency OO

Back ] ’ Registaer

Declaration of Personal
Effects and Unaccompanied
Articles - Input Confirmation
Screen
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(13) Customs Declaration Registration Complete

“Registration complete” is displayed.
Click “Back to Entry/Return Procedure” to go

back to the “Japan Entry/Return Procedure
Screen”.

(74)
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l 7-2 Customs Declaration QR Code Display

The information registered on the Declaration of Personal Effects and Unaccompanied Articles form
will be presented with a QR code.

= ¥isit Japan Wieb [ ]
(1) Display the customs declaration QR code Japan entryfreturn procedurs
BN Trawal Change pian
Click “Display QR Code” in the “Japan Entry/Return ol
Procedure Screen”, and proceed to the “Declaration of
Personal Effects and Unaccompanied Articles - i i )

Operation Selection Screen”.

Selection ol tsmiy membes

I Preparsticn for quarardine

n Quarantine procedures (Fas
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IF'rupq.ra-Ilun far g ration clearanoe

r.i Dismmitrhalicn Card For Fomigres
- JARE TR

Dimplay QR cods H

I Praparalicn far castame decluration

DesscBaraiion o Fersonal EHedcis and
LA Unaccsmpanied Arfiches
P

Omglzy OR cods B

Ill'hll i laring Japan [dinng e sty in
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» Emdered owerseas avel insurance
B i i a |

Infoamation i case of Blrsess or
Injury
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Japan Entry/Return
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(2) Personal Effects and Unaccompanied Articles Declaration

An overview of the electronic declaration

procedures for customs declaration is displayed.

Declaration of Personal
et Artices
. . . ccompan rticles
Click “Example of electronic declaration DIGITAL HANAKO

procedures at customs” for the procedures.

Deplay the ragistersg customs daclarat
on information as a QR code

After confirming an Examples of electronic Electrunic declaration can be doos by s

corming the disphrped OF code and pas

declaration procedures at customs, click ok o s s or: dechasiition Sism

“Next” to proceed to the “Customs inal (touch panel type) at the customs i
" . nspectian aren

Declaration - Display QR Code Screen”.

Plagss proosed to the siactronic declas

bon terminel

Examphes of sectronk dedarylion pio

edures at customs

Declaration of Personal
Effects and Unaccompanied
Articles - Operation Selection
Screen
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(3) Customs Declaration QR Code

Displays the QR code required for electronic customs declaration procedures.

Persons subject to customs declaration

Confirm the names of persons subject to customs
declaration.

Click the drop-down list to change to another target
person.

To cancel displaying the QR code, click “Back
to Entry/Return Procedure” to go back to the
“Japan Entry/Return Procedure Screen”.

To return to the Immigration Procedures,
click “Immigration QR Code” and proceed to
“Immigration - Submitted Details
Confirmation Screen”.

(77)
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(4) Immigration QR Code information confirmation

Confirm the submitted details. = Visit Japan Web (7]

Immigration QR Cocde
If you want to edit the entered details, you can edit the EAGHTAL HAMAKG
corresponding items by clicking the “Edit” button. B S P s
Card For Foralgner

If you are registering family members traveling with

you, “Next” button will be displayed. Click “Next” and to | Beasic: etarmasion =]
display immigration information for family members Gt KERXRX
traveling with you. bt P,
Db & Liathi S M D
If you have not registered family members traveling TR .
with you, a “QR Code Display” button will be displayed, Bl e e
so click “QR Code Display” to proceed to the Cliymmme WO
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(5) Immigration QR Code

Display the QR code required for immigration
procedures.

Persons subject to immigration screening

Confirm the names of persons subject to immigration
screening.

Click the drop-down list to change to another target
person.

To proceed with the customs declaration
procedures, click “Customs Declaration QR
Code” and proceed to the “Customs
Declaration - Display QR Code Screen”.

To cancel displaying the QR code, click “Back to
Entry/Return Procedure” to go back to the
“Japan Entry/Return Procedure Screen”.
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l Chapter 8 After entering Japan (during the stay in Japan)

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
2. Entry/Return -
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8-1 Entered Overseas Travel Insurance (recommendation)

l 8-1 Entered Overseas Travel Insurance (recommendation)

Confirm your overseas travel insurance enroliment = Visit Japan Web (7]
status.
Japan entryl/return procedure
200X Traved
) 2221101 CTON R
(1) Display  Insurance Status Screen.
Click “Entered overseas travel insurance DIGITAL HANAKO v

(recommendation)” in the “Japan Entry/Return AP
rocedure Screen”, a roc r p

Procedure Screen”, and proceed to the “Entered i R b
verseas Travel Insurance - Insurance Status

0 Travel I I Stat

Screen”. |
Preparation for quarantine

Cuarantine procedures (Fast
Track)

IPreparan-n for immigration dlearance
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Display OR code ¥

IPropuauon for customs declaration

Declaration of Personal EMects and

v
LA Unaccompanied Articles
Qlreintine

Display QR code B

IAM entening Japan {(during the stay in
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2 Entered overseas travel insurance
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Infarmation in case of liness of
injury

Back

Japan entry/return
procedure screen
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8-1 Entered Overseas Travel Insurance (recommendation)

(2) Questions

Select the questions about overseas travel insurance that
apply.

Information on the website related to travel insurance
operated by Japan National Tourism Organization will be
displayed according to the answers to the questions.

To cancel operation, click “Back to Entry/Return
Procedure” to return to the “Japan Entry/Return
Procedure”.
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I 8-2 Information in case of iliness or injury

Displays a guidance in case of visiting medical facility due to
sickness or injury in Japan.

Click “Information in case of illness or injury” in the “Japan
Entry/Return Procedure Screen” to display a website about
medical facilities operated by Japan National Tourism
Organization.
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l Chapter 9 Common Functions

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
2. Entry/Return :
1. Before Entry/Return to Japan (Step 0 to 3) Procedure 3. Du_rlr:lg the Stay
(Arrival in Japan) M dETET
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Chapter 9 Common Functions

When using Visit Japan Web, the following items can be displayed
from the menu icon at the top of each screen.
In addition, when you are logged out, [Account] are not displayed.

® App Information

Visit Xapan Web (7]
-Using Visit Japan Web
-Terms of Use
-Privacy Policy
-License
*Version Information Lagin
I il
® Account
-Change Password
Frasmcid
-Language
-Logout

Hemamber m=

From “Visit Japan Web”, this will transition to the “Home

Screen” or “Login Screen” depending on the login or logout “
status.

Login status: Transition to the “Home Screen".
Logout status: Transition to the “Login Screen”. Sign up foF a new account

Transition to the “FAQ/Inquiry Screen” from the “?” icon.
For the FAQ/inquiry procedures, refer to “1-2 FAQ/Inquiries”. Use the Visit Japan Web site offiine

Login Screen
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I 9-1 App Information

® Using Visit Japan Web

Click “Using Visit Japan Web” to display the "Using
Visit Japan Web" Screen.

Click “Visit Japan Web Instruction Manual (PDF)” to
display the instruction manual for the Visit Japan
Web services.

Click “Quarantine procedures (Fast Track) User's

manual” to display a site explaining about the
quarantine procedures

(https://teachme.jp/111284/manuals/18991086).

® Terms of Use

Click “Terms of Use” to display the Terms of Use for
using Visit Japan Web.

® Privacy Policy

Click “Privacy Policy” to display the Privacy Policy for
using Visit Japan Web.

® License

Click “License” to display the License for using Visit
Japan Web.

® Version Information

The Visit Japan Web version information is displayed.
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Cigial dgerey
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Chapter 9 Common Functions
9-2 Account

| 9-2 Account

This item will be displayed if you have already logged in to Visit Japan Web.

| 9-2-1 Changing Password

Change your Visit Japan Web account password.

For the password change procedure, refer to “2-2

Changing Password”.
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9-2-2 Setting Language

Set the language for using Visit Japan Web.
FLOFILIT W
[- T

(1) Set Language App Information

Open the menu and click “Language” to go to the Set il

Language Screen. Terms of sz
Privpcy Poboy
Lingnaas
Wersion [rormestion L
Hresamnt

Chsivge Pasessoid

L o e

Lol

.= L L

(2) Language selection Menu Screen

In the Set Language Screen
e HAKFE
® English = Visit Japan Wab
o 3T (faifk)
o 7 (5%88)

® 3o G fuek S0 Hame F you changed youf bngusage

© Language

A language can be selected from above options. i
=FaT
Click “Change” to configure the language setting.
To cancel operation, click “Back” to return to the i Eralieh
previous screen.
O Sk
W (R
mao|

Set Language Screen
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9-2-3 Logout

Logout from Visit Japan Web.

For the logout procedure, refer to “1-4 Logout”. FLaLF %
Chwial By

&pp Infeemration

Liging =it lapsn Web

I=meof U=e

Priwely Podicy

Ligenes

g bon Inhormadon =5 |

Arrocam

Chigings: Passwaid

L sl

Lovgroail

:__ ORI e O

Menu Screen
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l Appendix Offline usage

The position of this chapter in the overall system is indicated by blue highlighting.

Visit Japan Web
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Step0 Step1 | Step2 | Step3 ! Display QR code in
Create an account | User i Register Planned i Register Entry/Return | Entry/Return i
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Preparation for offline usage

l Preparation for offline usage

To use Visit Japan Web offline, you need to install the software in advance.
* The display and operations described in this section may differ depending on the terminal and

browser you are using.

(1) iPhone/Safari

Perform additional operations on the Home screen.

® Tap the icon with the red frame in “Login Screen
iPhone/Safari” to display “Option Screen
iPhone/Safari”.

® Tap “Add to Home Screen” in “Option Screen
iPhone/Safari”.

After “Add Screen iPhone/Safari to the Home Screen” is
displayed, check Visit Japan Web and tap “Add” to add it
to the home screen.

—_ Vil Japan Web 7]

Ergfah

Padraoid

Fuvmipar byt imas

Ay [

Login Screen iPhone /Safari

e —

. Login| Visit Japan Web X

S Options >

Copy

Add to Reading List

Add Bookmark

% B 8 @

Add to Favorites

51

Find on Page

(+

Add to Home Screen

Markup

W &

Print

Edit Actions...

Option Screen iPhone/Safari
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Appendix-3
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Preparation for offline usage

(2) Android/Chrome

= Visit Japas Wab (7]
Tap “Add Visit Japan Web to the Home screen” and install @ Languoge B
the apps required for offline usage. : 3 ™
*May not be displayed depending on the version.
Login
Ervadl
Pasywerd

Hevarier e

Login Screen
Android/Chrome

Tap “Install” from the displayed dialog, and install
the app.

Login Screen
Android /Chrome Install
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Preparation for offline usage

If “Add Visit Japan Web to the Home screen” is not
displayed, tap the menu “ : ” at the top right of the
browser and install from the "Install app".

Appendix-5
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Preparation for offline usage

(3) PC/Chrome

Click the icon “Install Visit Japan
Web” displayed in the Address Bar, and install
the apps required for offline usage. ;

Click “Install” from the displayed dialog,
and install the app. =

Frinarem
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Login Screen PC/Chrome
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I Caution/Restrictions During Offline Usage

After installing Visit Japan Web on your device, you can use it while not connected to the Internet
(offline). You can register information about entry/return procedures, check/modify registered details,
and display the QR Code required for procedures.

Please check the caution/restrictions before using this.

® Caution/Restrictions
(1) Some operations cannot be performed offline. Make sure you are connected to the Internet
(online). Refer to the table below for offline operation availability.

System Overview Refer to the table Remarks
below for offline
operation availability.

Chapter 1 Login X

Chapter 2 Create Account X

Chapter 3 User Registration X

Chapter 4 Register Planned A . Since new registration is not

Entry/Return* possible, please register online.
Registered plans can be selected
online.

Chapter 5 Preparation for X

Quarantine

Chapter 6 Preparation for O

Immigration Clearance*

Chapter 7 Preparation for O

Customs Declaration*

Chapter 8 After Entering Japan X

Chapter 9 Common AN . How to use Visit Japan Web and

password changes are not

available, so please go online.

*For Chapters 4 to 7 (excluding Chapter 5), you need to login online in advance to operate
offline.

(2) If details are registered/corrected on multiple devices offline, it may not be possible to confirm
the latest registration/correction details from the device. (This is because information will not
be linked to other terminals if you remain offline.)

For this reason, when registering or correcting details on multiple terminals, please do so online.

(3) Ifyou stay offline, since details registered offline that is not linked to other devices is stored only
on that device, if information is deleted, it cannot be recovered.
After registering offline, please make sure your device is online and open the registered planned
entry/return again.

Appendix-7



