
09th  May 23

Dear Trade Partner,

Greetings from InterGlobe Air Transport!!

Soekarno-Hatta International Airport (CGK) Terminal Change 

From 16 May 2023, Jetstar Asia (3K) will be operating to and from Terminal 2F at 
Soekarno-Hatta International Airport (CGK), Jakarta. Unless previously advised, 
there are no changes to our scheduled flight departure and arrival times. 

To support the move from the current terminal to Terminal 2F, Jetstar Asia has put 
in place measures to provide an enhanced customer experience and a smooth 
transition between the terminals. If your customers have connecting flights, please 
advice them to allow extra time to travel to other terminals. 

The new international passenger terminal building is located next to the existing 
passenger terminal building and is easily accessible via a free 24-hrs shuttle bus 
which operates between each terminal with a 15 minutes interval. Alternatively, 
passengers may opt to take the sky train* to transfer to other terminals. 

*Sky train from Terminal 3 operates from 06:00-21:00 LT with approximately 25 
minutes wait time. 

For more information, please click here. 

InterGlobe Air Transport Ltd

General Sales Agent for the Jetstar Group of Airlines

Block 3B, 2nd Floor, DLF Corporate Park, DLF Phase 3,
Gurugram – 122002, India 

DID : +91 124 4823643 | +91 124 4823644

Email : jetstar.india@interglobe.com

Operating Hours : Mon - Fri : 0900 - 1730 /

Sat, Sun & Public Holiday : CLOSED

https://www.jetstar.com/sg/en/travel-alerts#Terminal%20change%20at%20Manila%20International%20Airport
mailto:jetstar.india@interglobe.com

	Slide 1

