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FOR PASSENGERS DEPARTING FROM INDIA TO JAPAN 
<Update on 07DEC> 

 
 
 
MANDATORY DOCUMENTS/PRACTICES FOR ALL ARRIVING PASSENGERS ENTERING FROM INDIA TO JAPAN 
(Passengers transiting to other foreign country within or between Terminal 2 and Terminal 1 at Narita Airport (NRT) on the same 
day without entering Japan are not subject to these rules.) 
 
 
 
AT THE TIME OF CHECK-IN 
 
1. Passport 
 
2. In case of foreign (non-Japanese) nationals, one of the following is required; 

I. Residence Card of Japan, or Re-entry Permit 
II. Visa of the following category; 

 (D) As Diplomat 
 (S) As Spouse, Child of Japanese” 
 (S) As Spouse of Permanent Resident” 
 Any category of visa issued on or after 02DEC’21 
Visa issued on or before 01DEC’21 has been suspended and not valid for entry except the above categories. 

 
Re-entry of passengers having resident status of Japan is permitted. 

 
3. Certificate of Negative Test Result 

 
Passengers should present hardcopy of the certificate.  In case the certificate has been issued electronically, passengers can 
display softcopy of the certificate on their devices, but the file format should be PDF only.  Other file formats are not accepted.  
Scan or snapshot of paper-generated certificate is not accepted even it is in PDF file format. 
 
a) Date/time of specimen collection must be within 72 hours of the flight departure. 
b) In principle, the certificate should be in the prescribed format as shown in the “Attachment A”. 
c) When passengers use other format than the “Attachment A”, it should satisfy following requirements; 

I. Following conditions must be included in the certificate. 
 Name, Passport number, Nationality, Date of birth, Gender. 

In the case that not all of the personal information is provided, the passenger may be accepted if 
the passenger's identity can be verified by comparing his/her name, date of birth, and other 
information with the passport. 

 Sample collection method 
Sample collection method is valid only for one of the following 
 Nasopharyngeal (Nasopharynx, Rhinopharyngeal, Rhinopharynx) Swab (Smear) 
 Saliva 
 Nasopharyngeal and Oropharyngeal Swab (Smear) 
Any sample collection method other than the above are not accepted.   

 Testing method for COVID-19 
The test method is valid only for one of the following 
<Nucleic Acid Amplification Test> 
 Nucleic acid amplification test (RT-PCR) 
 Nucleic acid amplification test (LAMP) 
 Nucleic acid amplification test (TMA) 
 Nucleic acid amplification test (TRC) 
 Nucleic acid amplification test (Smart Amp) 
 Nucleic acid amplification test (NEAR) 
<Others> 
 Next Generation Sequence 
 Quantitative Antigen Test (CLEIA/ECLEIA) 
Any testing methods other than the above are not accepted. 

 Result, sample collection time and date, test result date, date of certificate issued 
In case sample collection time is not shown in the certificate, airlines should check the sample 
collection date.  If it is apparent that the sample collection was within 72 hours of the flight departure, 
airlines can accept the passenger. 

 Name and address of medical institution, signature by doctor, an imprint of a seal 
II. All items must be written in English or Japanese. 

In case of other languages, a translation for all descriptions in the certificate must be attached. 
 
Airlines are instructed check the certificate, and not to accept passengers if it does not meet the above requirements.  For 
details, please refer “Attachment B”. 
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AT THE TIME OF ARRIVAL 
 
4. Smartphone 

 
All passengers require their own smartphone to complete the following requirement.  Child and infant at the age of 12 and 
younger are allowed to use smartphone of his/her parent.  Passengers arrived without their own device should rent 
smartphone in the arrival area at their own expense at about JPY15,000 for 14 days of quarantine period.  Tablet PC does 
not meet their specifications and cannot be used. 
 
As it requires internet connectivity, it is strongly recommended that passengers would prepare their smartphone ready before 
boarding. 
 
a) E-Questionnaire 

Passengers should access “Questionnaire Website” of Japan quarantine; 
https://arqs-qa.followup.mhlw.go.jp/ 
and prepare reply on their smartphone.  When they finish reply, each passenger will receive his/her own QR code 
on smartphone.  Passenger should present this QR code at the arrival quarantine. 

 
b) “MySOS” application 

Passenger should search “MySOS” application in Google Play (for Android) or App Store (for iPhone) and 
download/install on their smartphone.  “MySOS” will be used for video communication between passengers and 
Japan quarantine after arrival. 

 
c) Set “saving location information” 

In the “Google Maps” application (for Android) or “Settings” (for iPhone), passengers should set their smartphone to 
save location information.  This will be checked at the arrival quarantine. 

 
d) “COCOA” application 

Passenger should search “COCOA” application in Google Play (for Android) or App Store (for iPhone) and 
download/install on their smartphone.  “COCOA” alerts possibility of having contacted with COVID-19 infected 
persons, and can be active only in Japan. 

 
Please refer “Attachment C” for E-Questionnaire, and “Attachment D” for other applications and function. 
 

 
5. Written Pledge 

 
Passengers should submit “Written Pledge” at the arrival quarantine and immigration.  The blank form is in “Attachment E. 
Airlines should provide the form to passengers departing to Japan. 

 
6. Health Card 

 
Passengers should submit “Health Card” at the arrival quarantine.  The blank form is in “Attachment F”. 
Airlines should provide the form to passengers departing to Japan. 

 
7. Article 12 Questionnaire 

 
Passengers should submit “Questionnaire based on the provisions of Article 12 of the quarantine Act”.  The blank for is in 
Attachment H”. 
Airlines should provide the form to passengers departing to Japan. 
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QUARANTINE AFTER ENTERING JAPAN 
 
8. COVID-19 test on arrival 

 
All passengers arriving on international flights should take COVID-19 test on arrival.  Test fee will not be charged to 
passengers. 
 

9. Hotel quarantine and home quarantine 
 
a) Passengers who have stayed in the state of Karnataka or Maharashtra past 14 days of arrival 

 After CIQ formalities, passengers are escorted to hotel.  Japanese Government will provide this, and passengers 
do not have to book by their own.  Hotel will be decided on the spot. 

 Passengers are required to remain in the hotel room for 3 nights.  Meeting persons from outside is not possible. 
 After 3 night hotel quarantine, passengers will have COVID-19 test.  Those who have negative result on the test 

will be escorted to the airport on the 4th day.  They should not use public transportation from the airport, and have 
home quarantine for another 11 days. 

 
b) Other passengers  

 Passengers should undergo 14 nights home quarantine.  They should not use public transportation from the airport 
to their home or place where they will stay. 

 
10. Short quarantine (10 nights) for the vaccinated 

 
This scheme is temporary suspended. 
 

11. Relaxation on movement restriction during short quarantine 
 
This scheme is temporary suspended. 

 
 
 


