COVID-19 GUIDANCE MATERIAL FOR AIR OPERATORS

Managing Travellers Coming to Canada from Transborder &
International Airports

This guidance material is intended to provide recommendations and guidance on the operationalization of
Transport Canada’s Interim Order, Interim Order Respecting Certain Requirements for Civil Aviation Due to COVID-
19, No. 47.

This document also includes material related to key aspects of the Public Health Agency of Canada’s Emergency
Orders:
e  Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada — Specified
Countries
Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada from the
United States);
Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry into Canada from any
Country Other than the United States); and
Minimizing the Risk of Exposure to COVID-19 in Canada Order (Quarantine, Isolation and Other Obligations).

Important Caveat: Nothing in this guidance document supersedes any requirement or obligation
outlined in Transport Canada’s Interim Order or the Public Health Agency of Canada’s Emergency
Orders. It is meant to complement these legal documents and provide recommendations and
guidance on how to understand and carry out the requirements.



https://tc.canada.ca/en/ministerial-orders-interim-orders-directives-directions-response-letters/interim-order-respecting-certain-requirements-civil-aviation-due-covid-19-no-47
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https://orders-in-council.canada.ca/attachment.php?attach=41328&lang=en
https://orders-in-council.canada.ca/attachment.php?attach=41322&lang=en
https://orders-in-council.canada.ca/attachment.php?attach=41322&lang=en
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Contents of the guidance document:

Please click on the hyperlinks within the flow chart below to jump to the specific sections for more details.
Please note that the focus of the main content will be on air carrier responsibilities; however, additional
information is provided in some areas to assist with passenger management.

>

OVERVIEW

6)

Section 1 - Notification & Confirmation Process

Prior to boarding, air carriers have an obligation to notify each traveller of certain measures in place for air
travel due to COVID-19 (wherever it fits best into their business model). Sample communications have been
prepared to assist air carriers in notifying passengers of the required information in Annex A (email to send to
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travellers before their trip) and Annex B (pre-board announcement). These products cover off all notification
requirements for air carriers.

AIR CARRIERS must notify every traveller of the following, as indicated in the Interim Order:

e Vaccination Status: all travellers must provide proof of their vaccination status and related
information, through ArriveCAN, before entering Canada, unless exempt. Travellers who are
required to provide this information, and fail to comply, may face a fine. For travellers whose entry
is tied to vaccination (i.e., fully vaccinated foreign national entering for discretionary travel), they
will face denial of boarding.

e Pre-departure COVID-19 testing: Prior to boarding a flight to Canada (from the last point of
departure to Canada), all travellers 5 years of age and older, regardless of their vaccination status,
unless exempt) are obligated to provide proof of a COVID-19 molecular test result. For more
information on pre-departure tests refer to Annex C.

e Suitable Quarantine Plan: Within 72 hours prior to arrival in Canada, all travellers, unless exempt,
must use ArriveCAN to digitally submit their travel information, their 14-day travel history prior to
arrival in Canada, contact information, and suitable quarantine plan. If the traveller fails to comply
with these requirements they could be subject to fines upon arrival in Canada. For more
information on ArriveCAN refer to Annex D.

e Health Screening: Travellers may not be permitted to board if they:

o are exhibiting: (1) a fever and cough; or (2) a fever and difficulty breathing; unless they have a
medical certificate indicating these symptoms are not related to COVID-19;

o have, or have any reason to suspect they have, COVID-19; or

o have not been permitted to board an aircraft in the previous 14 days for medical reasons related
to COVID-19.

Note: Travellers must be notified that they may be subject to a monetary penalty of up to $5,000 if

they knowingly provide any false or misleading information about their health.

e Mask: Travellers must be in possession of a mask, even if fully vaccinated (see Annex E for more
information related to masks) prior to boarding and must wear the mask throughout their entire
travel journey, unless they have a medical certificate certifying they are unable to wear a mask for
medical reasons (see Conditions Preventing the Wearing of Face Masks or Face Coverings for an
example certificate). Travellers must also comply with any instructions given by a gate agent or a
crew member with respect to wearing a mask.

e Federal/Provincial/Territorial Measures: Travellers may be subject to provincial, territorial or
federal government measures upon arrival at their destination in order to prevent the spread of
COVID-19. Annex F provides links to the provincial/territorial restrictions.

TRAVELLERS must confirm the following to the air carrier as indicated in the Interim Order:

e Inasingle confirmation, travellers must confirm that they: (1) do not have or suspect they have COVID-
19; and (2) they have not been denied boarding by an air carrier in the previous 14 days due to a
medical reason related to COVID-19.

Note: a competent adult may answer these questions on behalf of a minor or another adult who may
require assistance (in a situation where it is required).
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e They are in possession of a mask that meets the requirements outlined by the Public Health Agency of
Canada (see Annex E) or have a medical certificate certifying they are unable to wear a mask due to
medical reasons (see Conditions Preventing the Wearing of Face Masks or Face Coverings for an
example certificate).

e They understand that they may be subject to provincial, territorial or federal government measures
upon arrival at their destination in order to prevent the spread of COVID-19.

e Check-in Process: Recommended Operational Approach for Assessing COVID-19 Test Results:

The following process is recommended for travellers that are travelling directly without a connecting
flight, when checking baggage. In order to ensure the smoothest travel journey for travellers and as
little operational disruption as possible for air carriers, it is strongly recommended that upon arrival at
the airport, travellers present themselves to the check-in counter to provide their COVID-19 molecular
test result. The agent at check-in can verify the result against the required criteria and then either: 1)
allow the traveller to continue on their journey; or 2) stop them before they continue onwards and
check their bags. This will avoid having to reconcile baggage should a traveller check their bag and then
get denied boarding at the gate.

e Pre-board Announcement: Deliver the pre-board announcement (Annex B).

The following identifies the requirements of air carriers in the boarding process as it relates to the COVID-19
measures outlined in the Interim Order.

Verification Requirements of Air carriers:

e Verification of COVID-19 molecular test result: Air carriers must verify the molecular test result
documentation for the following criteria, unless the traveller is exempt. Please note that fully
vaccinated travellers must still provide a pre-departure COVID-19 molecular test result.

The test result must include the following:
o Name of the traveller matches the traveller’s identification
o The test result was not administered from a country listed on Schedule 1 of the Interim Order
(and an exemption does not apply)

This includes both positive and negative test results (any test result administered from a
country listed on Schedule 1 of the Interim Order is not accepted). It should be noted that the
exemptions under the Minimizing the Risk of Exposure to COVID-19 in Canada Order
(Quarantine, Isolation and Other Obligations) order continue to apply (e.g., if a traveller arrives
with a test result from a country that is listed on Schedule 1 of the Interim Order but is in fact
exempt from providing a pre-departure test result they may still be boarded).
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Note on exemption for India pre-departure tests: an exemption is in place to accept a COVID-
19 pre-departure test for direct flights from India if: (1) the molecular PCR test result was
negative taken 18 hours before the initial scheduled departure; and (2) the test result was
issued from Genestrings Diagnostic Centre Pvt. Ltd. at the Delhi Airport. Tests that indicate a
positive result may also be accepted if they were taken within 14-180 days of the scheduled
departure from a certified lab in India. Please note for indirect flights, pre-departure test
results (whether positive or negative) must be from a third country (not from India).

o The test result is either negative or positive:

e [fthe test result is negative, it must be dated within 72 hours of the traveller’s
scheduled departure time to Canada (the 72 hours should be assessed from the
scheduled departure time from last point of departure coming directly to Canada — see
Annex D for information on the 72 hour testing window);

e Ifthe test result is positive, it must be dated at least 14 days before but not more than
180 days prior to the traveller’s scheduled departure time to Canada (e.g., the traveller
would be eligible to travel on day 15 after their test was administered, since 14 days
have passed).

Note: “not detected” is accepted as equivalent to negative; however, if the test result indicates
“inconclusive”, this is not acceptable; the traveller is be to denied boarding.

Air carriers do not need to assess the test for any other elements at this time (e.g., whether or not the
test results come from an accredited laboratory or clinic). As long as the test appears legitimate, and
meets the elements noted above it should be accepted.
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Reporting requirements: Air carriers are asked to make best efforts to assess that the test results are
authentic, following the typical operating procedures that have been developed across the
international aviation industry in recent months. If the air carrier suspects that a traveller is providing
false or misleading information with respect to their COVID-19 molecular test, they must report the
traveller’s name and flight information to the Minister of Transport, as soon as feasible (generally
expected within 24-48 hours after the incident or sooner). This can be done by contacting the
Transport Canada Situation Centre and reporting as many details as possible, such as the:

o date and flight number;

o traveller’'s name and contact information, including the person’s date of birth, home

address, telephone number and email address;

o circumstances related to this situation (e.g., what made the air carrier suspicious that

the information was not accurate, any names of witnesses, etc.).

It should be noted that it is the travellers responsibility to be informed on requirements and to have
proof of their COVID-19 molecular test result, either printed or in electronic form, and to ensure it is
from an accredited laboratory. The language of the test is not specified, however if it is not in English or
French, travellers may face processing delays once they arrive in Canada. Travellers can refer to the
following link for more information: https://travel.gc.ca/travel-covid/travel-restrictions/flying-canada-
checklist/covid-19-testing-travellers-coming-into-canada#igetting-tested.

Information on Inadmissible Travellers: It is recognized that in some cases when travellers are deemed
inadmissible upon arrival and are not permitted entry into the country of their destination, it can be
virtually impossible to obtain a COVID-19 molecular test, and as such, would leave the traveller
stranded. As per the Minimizing the Risk of Exposure to COVID-19 in Canada Order (Quarantine,
Isolation and Other Obligations) air carriers are permitted to board a Canadian Citizen, permanent
resident, temporary resident, protected person or, a person registered as an Indian under the Indian Act
who resides in Canada even if they do not have a COVID-19 molecular test result, if they were denied
entry to a foreign country or territory and must subsequently board an aircraft destined to Canada.

For more information on Pre-Departure Testing, including further guidance on the 72-hour testing
window, residual positives, and other relevant information, please refer to Annex C. Additionally, please
refer to Annex | for a template letter that air crew can present when boarding an aircraft which indicates
that they are exempt from pre-departure testing, arrival testing, and quarantine.

e Observe whether travellers boarding the flight exhibit COVID-19 symptoms and deny boarding to those
who exhibit a fever and a cough or a fever and difficulty breathing, unless they have a medical
certificate (see Conditions Causing Elevated Body Temperatures for an example certificate).
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o Mask Verification: verify that every traveller boarding the flight is wearing a mask, even if fully
vaccinated, unless exempt (refer to Annex E for more details, including some exceptions).

Note on Prohibition of Entry outlined in Public Health Agency of Canada’s (PHAC) Emergency Orders

Discretionary Travel:

The Government of Canada is now allowing fully vaccinated foreign nationals to travel to Canada for
discretionary reasons (i.e. tourism, recreation or entertainment) as long as they have entered all of the required
information in ArriveCAN before boarding their flight to Canada. Air carriers are responsible for verifying that
the information has been entered in ArriveCAN, by checking that travellers have an ArriveCAN receipt (see
Annex K for a sample ArriveCAN receipt) indicating that all of the requirements have been met. If the traveller
does not have an ArriveCAN receipt, and is claiming to be fully vaccinated and travelling for discretionary
purposes, the air carrier can advise the traveller that they will need to download the app on the spot and enter
all the required information in order to obtain an ArriveCAN receipt. If the traveller does not have an ArriveCAN
receipt, and does not meet the exceptions noted below, the traveller is to be denied boarding. Please refer to
Annex J for a decision-making tool to assist air carriers with this process.

Exceptions to this requirement: If there has been a natural disaster, service disruption or inadequate
infrastructure which has rendered it impossible for a willing traveller to submit their information, paper copies
of a traveller’s proof of vaccination will be accepted. The paper PHAC Contact Tracing form can be used in these
cases (see Annex L) and that the following fields are completed (Data fields: Personal information, Travel
information including “discretionary travel”, COVID Vaccination information).

Note: If there is any uncertainty the air carrier should contact the Air Carrier Support Center (1-844-880-6527).

It is important to note that the final assessment whether or not a traveller is eligible to enter Canada will be
done by the Canada Border Services Agency (CBSA) upon arrival. It is the traveller’s responsibility to ensure they
are eligible to enter Canada as per the COVID-19 measures in place at the federal, provincial and territorial level
and that they have all the proper approvals and documentation in hand, as it relates to any provisions in the
Emergency Orders. In some cases, travellers may present documentation to the air carrier when boarding in
which case, the air carrier can inform the traveller that their eligibility will be officially assessed when they arrive
in Canada.

Travellers are encouraged to use the Travel Wizard in order to assist in determining their eligibility to enter
Canada.

PHAC’s Emergency Orders Minimizing the Risk of Exposure to COVID-19 in Canada Order (Prohibition of Entry
into Canada from the United States) or Minimizing the Risk of Exposure to COVID-19 in Canada Order
(Prohibition of Entry into Canada from any Country Other than the United States)), remain the official source for
information about who is eligible to enter Canada as it pertains to COVID-19 measures.
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In situations not specifically related to the COVID-19 measures, air carriers should continue to follow the normal
process for assessing travellers (under the Immigration Refugee Protection Act).

Section 4 — Denial of Boarding

The air carrier is to deny boarding in any of the following cases as it relates to the provisions outlined in the
Interim Order:

1. Pre-departure COVID-19 test: the traveller will be refused boarding if they fail to meet any of the
following:
o name of traveller does not match the traveller’s identification
o the test result was administered in a country that is listed in Schedule 1 of the Interim Order
(and an exemption does not apply)

Please note that the exemptions under the Minimizing the Risk of Exposure to COVID-19 in
Canada Order (Quarantine, Isolation and Other Obligations) order still apply, which includes
those exempt from providing a pre-departure test.

Note on exemption for India pre-departure tests: an exemption is in place to accept a
COVID-19 pre-departure test for direct flights from India if: (1) the molecular PCR test result
was negative taken 18 hours before the initial scheduled departure; and (2) the test result
was issued from Genestrings Diagnostic Centre Pvt. Ltd. at the Delhi Airport. Tests that
indicate a positive result may also be accepted if they were taken within 14-180 days of the
scheduled departure from a certified lab in India. Air carriers are not to deny boarding if the
exemption applies. Please note for indirect flights, pre-departure test results (whether
positive or negative) must be from a third country (not from India).

o testresult is negative but was not conducted within the valid testing window (within 72
hours prior to the scheduled departure time to Canada);

o testresult is positive but was not conducted within the valid testing window (at least 14
days but not more than 180 days from the scheduled departure time to Canada) As an
example, the traveller would be denied boarding if they had a positive test administered less
than 15 days (which is 14 days or less) or more than 180 days from their scheduled
departure to Canada;

o testresult is inconclusive;

test result is not for a molecular test; or

o traveller refuses to provide proof of a test.

O

2. Health Check: traveller will be denied boarding if they refuse to answers questions related to the health
check or do not pass the health check.
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3.

Mask: travellers will be denied boarding if they do not have a mask in their possession or refuse to wear
their mask when instructed to do so by a crew member or gate agent (see Annex E for details related to
wearing a mask, including exceptions).

Discretionary Travel: as noted in PHAC’s emergency order - Minimizing the Risk of Exposure to COVID-
19 in Canada Order (Prohibition of Entry into Canada from the United States) fully vaccinated foreign
nationals, coming for discretionary purposes, who have do not have an ArriveCAN receipt, unless they
meet an exemption, are to be denied boarding.  Foreign nationals transiting through Canada, and who
remain in the sterile area, continue to be permitted to board.

Note: Air carriers are asked to advise foreign nationals claiming to be fully vaccinated and coming for
discretionary purposes who do not have an ArriveCAN receipt to download the app on the spot and
enter in all the required information to obtain an ArriveCAN receipt. If they are able to obtain an
ArriveCAN receipt, they can board.

Please note the following exemptions do apply (air carriers can refer to Annex J which is a decision-
making tool to assist in the board/no-board decision).

If there has been a natural disaster, service disruption or inadequate infrastructure which has rendered
it impossible for a willing traveller to submit their information, paper copies of a traveller’s proof of
vaccination will be accepted. In these cases the traveller is NOT to be denied boarding.

If a deni

al of boarding situation occurs, the AIR CARRIER should follow these steps:
Provide explanation for future travel — Air carriers must explain to air travellers who are denied
boarding, based on the health check, observation of symptoms or elevated temperature, that they
will need to wait a full 14 days before they are able to fly (i.e., they would be eligible to fly on day 15)
or that they will need to provide a medical certificate indicating the symptoms that they are
exhibiting are not related to COVID-19.
Advise air travellers to follow local health authorities related to COVID-19 — travellers who have
been denied boarding, due to COVID-19 symptoms, should follow the guidance/direction from their
provincial/territorial health authorities.
Inform air travellers that, the Government of Canada provides consular service to Canadians abroad
(refer to: About Consular Services). Canadian government offices abroad do not provide medical
attention (including administering COVID-19 molecular testing) or cover medical expenses for
Canadian citizens abroad, but can provide direction to resources.
Encourage Canadians travelling abroad to register with the Registration of Canadians Abroad if they
have not done so already. This service enables Canadians to receive important safety updates from
the Government of Canada.

Section 5 — In Flight & De-planing

The following is to be conducted as appropriate and in accordance with the Interim Order:
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e Masks: ensure crew and travellers are wearing their mask, even if fully vaccinated. Some exceptions do
apply and may include but are not limited to: when on the flight deck, when safety is in question, due to
operational requirements, or for brief periods when eating, drinking or taking oral medications (see Annex E
for more information).

If, during a flight, a traveller refuses to comply with an instruction given by a crew member with respect to
wearing a mask, the air carrier must inform the Minister, as soon as feasible (generally expected within 24-
48 hours after the incident or sooner) as well as keep a record of the following information for a period of 12
months:

o the date and flight number;

o the traveller’s name and contact information, including the person’s date of birth, home address,

telephone number and email address;
o the traveller’s seat number on the flight; and
o the circumstances related to the refusal to comply.

Note: These records must be made available to the Minister of Transport upon request, not just
immediately following the incident. Air carriers are not expected to update their systems if the information
that is provided does not match; however, every effort to ensure all relevant information is relayed to
Transport Canada in a timely manner is appreciated. Ensuring this information related to the incident is as
complete and accurate as possible will be essential in facilitating Transport Canada’s ability to conduct a
suitable investigation. Having the support and assistance of air carriers in the process will be key to ensuring
that there is sufficient evidence to take enforcement action, if required.

e Deliver the in-flight announcement prior to landing in Canada and de-planning (see Annex H).

Role of the Air carrier

Once travellers arrive in Canada, deplane, and enter the airport, air carriers do not have any official
obligations as it pertains to COVID-19 measures. However, air carriers are asked to communicate to travellers
regarding the travel restrictions in place in Canada to facilitate the smoothest travel journey possible for all
parties (see the sample email for travellers (Annex A), the pre-board announcement (Annex B) and the in-flight
announcement (Annex H).

Day-1 On-Arrival Testing

Upon arrival, all partially or unvaccinated travellers 5 years of age or older will be subject to an on-arrival test
(either at the airport or travellers will be given a take home test kit). Fully vaccinated travellers will be subject to
randomized selection on-arrival tests (i.e., travellers would be tested should they be selected through the
random selection process at which time an on-site testing would be done or the traveller will be provided with a
take-home test kit.)

Transiting Travellers

Transiting travellers are exempt from arrival testing, as long as they remain in the sterile area of the airport and
do not cross into Canada. Should a traveller unexpectedly enter Canada due to unforeseen delays or
cancellations of their connecting flight, they may be exempt from arrival testing, however, they may be required
to stay at a near-by hotel and quarantine until their next flight. In these cases, they will be referred to Public
Health Officials for further direction.
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Unaccompanied minors

Unaccompanied minors that are travelling to Canada are still subject to pre-departure testing (5 years of age and
older), as well as the mandatory 14 day quarantine requirements (if not fully vaccinated). They will not be
subject to on-arrival testing, but will be subject to an alternative testing protocol; more details will be provided
by public health officials upon arrival.

Note: the processing of unaccompanied minors upon arrival relating to COVID-19 public health measures is
overseen/enforced by the Public Health Agency of Canada (for more information please visit:
https://travel.gc.ca/travel-covid/travel-restrictions/flying-canada-checklist/covid-19-testing-travellers-coming-
into-canada.

Advantages for fully vaccinated travellers (who are permitted to enter Canada)
Fully vaccinated travellers who are permitted to enter Canada will not be subject to the federal requirement to
guarantine for 14 days or take a COVID-19 test on day-1 or- 8 following their arrival.

To be exempted from quarantine, travellers must meet all of the following conditions:

e Be asymptomatic;

e Enter all information, including proof of vaccination in ArriveCAN (unless an exception applies);

e Have a quarantine plan;

e Show evidence of a COVID-19 molecular test indicating that they received either a negative result for a
test that was performed no more than 72 hours before the flight’s initial scheduled departure time, or a
positive result for the test that was performed on a specimen collected at least 14 days and no more
than 180 days before the flight’s initial scheduled departure time;

e Be considered a fully vaccinated traveller and meet all relevant criteria and requirements; and Comply

with any other applicable requirements imposed under the relevant Quarantine Act Emergency Orders

It must be noted that based on a traveller's exposure history and/or symptomatic status, they may still be
required to quarantine. If the traveller does not have a suitable quarantine plan, they may be required to go to a
designated quarantine facility for their quarantine period.

Provinces and territories may have their own provincial border measures as well as public health guidelines
within their jurisdictions; it is important that travellers check for the most up to date information for
requirements for travel into Canada but also requirements imposed by their intended province or territory of
destination.

Unvaccinated dependent children under the age of 12 who enter Canada with their fully vaccinated parents or
guardians will no longer have to complete a 14 day quarantine but must follow strict public health measures.
This includes those travelling for discretionary purposes. This means they can move around with their parents
but must avoid group settings such as camps or daycares, and/or avoid contact with vulnerable people during
the first 14 days after their arrival. Unvaccinated children under 12 years old will be subject to an alternative
testing protocol; more details will be provided by public health officials upon arrival. Provinces and territories
may have more stringent rules around people who have recently returned from travel.

Those who are medically unable to receive a vaccine or complete a vaccine dosage regimen will also be exempt
from the 14 day quarantine but must follow strict public health measures. It should be noted that the medical
exemption will be limited to specific medical conditions that are known to be a contraindication of the vaccine
and that the traveller must have in their possession written evidence from a physician who is licensed to
practice medicine confirming the fact.
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Travelling with Unvaccinated Children aged 12 to 17 and Unvaccinated Dependent Adults (who are permitted
to enter Canada)

Unvaccinated children aged 12 to 17 and unvaccinated dependent adults (i.e. with a mental or physical
disability) travelling with fully vaccinated parents or guardians will remain subject to the 14 day quarantine, as
well as be subject to the Day 1 and Day 8 testing requirements, unless otherwise exempt.

Onward Travel

Fully vaccinated travellers: All travellers who are fully vaccinated by the Canadian standard are able to travel
onwards to their final destination: they can take domestic flights or use other means of public transportation but
they must follow all public health measures through onward travel, such as wearing a mask.

Partially vaccinated or unvaccinated travellers who have cleared CBSA processing will be asked to take their day
1 test on site at the airport or be given a take home test kit. If testing is done on-site at the airport; once
completed, they will be able to travel onward domestically. Fully vaccinated travellers are subject to
randomized testing.
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Subject: Travel Measures by the Government of Canada related to COVID-19

Good day,

In advance of your upcoming travel to Canada, we wanted to provide you with some important information about
the current travel restrictions and what you can expect upon arrival to Canada. The different measures are
outlined below to travel to Canada by air. It is important to note that many restrictions are still in place, even for
fully vaccinated travellers.

Requirements to Travel to Canada:

In order to board a flight to Canada, all travellers, even if fully vaccinated, must:

v" Present one of the following COVID-19 molecular test results (if you are 5 years old or older):
o atest result that is negative, that was administered within 72 hours of the traveller's scheduled
departure time to Canada (must be 72 hours from the scheduled direct flight to Canada); or
o atest result that is positive, that was administered at least 14 days but no more than 180 days
from the traveller's scheduled departure time to Canada

v Use the ArriveCAN app or website to submit the following information their travel information, contact
information, 14 day travel history prior to arrival in Canada, vaccination information, suitable quarantine
plan, and a symptom self-assessment.

Travellers can download the ArriveCAN app for free on Google Play and Apple App store or provide their
information by signing in online. Please ensure you have the most recent version of the app
downloaded.

Although the final determination as to whether or not you can enter Canada will be made by a government
representative at the port of entry, all travellers are encouraged to first consult the Travel Wizard to
determine/confirm if they are eligible to come to Canada.

At the airport, all travellers must:

v" be symptom-free in order to board the plane. If you are exhibiting obvious symptoms you will be denied
boarding.

v"have a mask and wear it throughout your travel journey, including while in flight, even if you are fully
vaccinated. You will need comply with any instructions provided to you by the crew or airport
personnel.

Upon arrival in Canada, all travellers must:
v" have all their travel documents in hand and ready to present to Government of Canada officials. This
includes their paper copy proof of vaccination (if applicable) and ArriveCAN receipt (unless exempt),
indicating they have provided all the necessary information, and any other entry documents you may

require (if applicable).

v" undergo an on-arrival test either at the airport or via a take-home kit (vaccinated travellers may be
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subject to mandatory randomized on-arrival testing). Unvaccinated or partially vaccinated travellers are
encouraged to pre-register for arrival testing where possible using the following links based on their
arrival location in Canada:

Vancouver (YVR): https://checkout.lifelabs.com/arrival-registration
Calgary (YYC): https://numihealth.com/covid-19-testing/
Toronto-Pearson (YYZ): https://www.switchhealth.ca/en/travel/pearson/
Montreal-Trudeau (YUL): https://info.biron.ca/inscription-yul

guarantine (if applicable). Please note that all fully vaccinated travellers that are eligible to enter Canada are no
longer required to quarantine. However, partially vaccinated or unvaccinated travelers are still required to go
immediately to their place of quarantine and quarantine for 14 days, as well as complete a day-8 arrival test.

At any point if any traveller (fully vaccinated or not) receives a positive test result from their arrival test, they
must immediately isolate for a period of 10 days.

be aware that they may be subject to additional measures identified by the provincial, territorial or local health
authorities. It is up to the traveller to be aware of any additional measures at their destination and be ready to
comply as required.

Note: Further information can also be found at COVID-19: Entering Canada requirements checklist — Travel
restrictions in Canada — Travel.gc.ca.

Additional Information/Resources:

o Definition of fully vaccinated: to be considered fully vaccinated, a traveller must have received the full

November 30, 2021

series of a vaccine or combination of vaccines accepted by the Government of Canada at least 14 days
prior to entering Canada. Currently, these vaccines include:
o Pfizer-BioNTech Comirnaty (tozinameran, BNT162b2)
Moderna Spikevax (MRNA-1273)
AstraZeneca Vaxzevria/COVISHIELD (ChAdOx1-S, AZD
Janssen/Johnson & Johnson (Ad26.COV2.S)
Sinopharm (also referred to as Covilo)

Sinovac (also referred to as Coronavac)
COVAXIN

O 0O O O O O

Note: Travellers can receive their vaccine in any country, and must provide documentation
supporting their vaccination in English, French or with a certified translation. For more
information on coming to Canada as a fully vaccinated traveller please visit: COVID-19
vaccinated travellers entering Canada - Travel restrictions in Canada — Travel.gc.ca

Fully vaccinated travellers must also be symptom free, have a paper or digital copy of their vaccination
documentation, and provide COVID-19-related information electronically through ArriveCAN prior to
arrival in Canada. They must still present a suitable quarantine plan, and be prepared to quarantine, in
case it is determined at the border that they do not meet all of the conditions required to be exempt
from quarantine and other post-arrival requirements. As with all other exempt travellers, they will be
required to follow public health measures in place, such as wearing a mask when in public, keep a copy
of their vaccine and test results, as well as a list of close contacts for 14 days after entry to Canada.
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e Travelling with unvaccinated children: unvaccinated dependent children under the age of 12 who enter
Canada with their fully vaccinated parents or guardians will no longer have to complete a 14 day
guarantine but must follow strict public health measures. This includes those travelling for discretionary
purposes. This means they can move around with their parents but must avoid group settings (such as
camps or daycares) and/or avoid contact with vulnerable people during the first 14 days after their
arrival. Unvaccinated children under 12 years old will be subject to an alternative testing protocol; more
details will be provided by public health officials upon arrival. Provinces and territories may have more
stringent rules around people who have recently returned from travel.

¢ Unvaccinated children aged 12 and 17 and unvaccinated dependent adults (i.e. with a mental or physical
disability) travelling with a fully vaccinated parent/guardian will remain subject to the 14 day
guarantine, as well as be subject to the Day 1 and Day 8 testing requirements, unless otherwise exempt.
Provinces and territories may have more stringent rules around people who have recently returned
from travel. Please continue to check https://travel.gc.ca/ for more updates.

For more information on any of Canada’s currently travel restrictions, please visit https://travel.gc.ca/.

We hope you enjoy your trip to Canada. Stay safe and be well.
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Note: The pre-board notification can be done online, at automated check-in kiosks by agents at the check-in
counter (e.g., pre-board announcement), or by any other means (at the discretion of the air carrier).
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In order to reduce the spread of COVID-19, the Government of Canada has put in place several measures for air
travel. Itis the traveller’s responsibility to ensure that they are eligible to enter Canada. More information about
eligibility criteria can be found on the Government of Canada website, travel.gc.ca.

Please be advised that, with a few exceptions:

e Anyone aged 5 and over travelling to Canada will be required to present a COVID-19 molecular test
result in order to board their flight for Canada, even if fully vaccinated.

e In addition to the pre-departure COVID-19 molecular test, unvaccinated or partially vaccinated
travellers coming to Canada will also be required to undergo a COVID-19 molecular test upon arrival.
Fully vaccinated travellers will be subject to mandatory randomized testing upon arrival.

e All unvaccinated or partially vaccinated travellers are subject to the 14-day mandatory quarantine
period starting the day they enter Canada, and must be able to demonstrate how they plan to fulfill this
requirement while in Canada. Failure to comply with the mandatory quarantine could result in
imprisonment and/or fines.

Prior to boarding the flight to Canada, please be advised that, with few exceptions:

e Within 72 hours prior to arrival in Canada, all travellers must provide the following information in
ArriveCAN:
o their travel and contact information;
o 14 day travel history prior to arrival in Canada;
o suitable quarantine plan;
o COVID-19 symptom self-assessment; and
o Their vaccination information and evidence.
e In order for travellers to take advantage of any of the benefits upon arrival in Canada for being fully
vaccinated, they must download the most recent version of ArriveCAN and digitally submit the required
information.

e Travellers will be required to answer a few simple questions related to their health, to which they must
be answered truthfully. Providing a false or misleading answer could result in a maximum fine of $5,000.

e Travellers 6 years of age and older must wear a mask that covers their mouth, nose and chin, throughout
their travel journey, even if fully vaccinated.

Travellers should also be advised that they may be subject to provincial or territorial measures at their
destination. Please ensure you are well informed on any local public health requirements.

As a reminder, no person should board a flight when they are feeling ill as this could potentially put others at
risk. Should symptoms such as a fever, cough or difficulty breathing develop while in flight, please notify the

flight crew immediately.

Stay safe and thank you for your cooperation.
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The 72 hour testing window for pre-departure testing

In the case where the traveller presents a negative COVID-19 molecular test result, the test must have been
administered no more than 72 hours from the time of the scheduled direct flight to Canada. This means that if a
traveller has a connecting flight, the 72 hour window applies to the final leg of their flight that brings them
directly to Canada (i.e. the last point of departure). This is due to the fact that Transport Canada can only
regulate flights flying directly into Canada. If, for example, a traveller was flying from Paris, France through
Frankfurt, Germany with a final destination of Montreal, Canada, the traveller would need to have a pre-
departure test that was administered within 72 hours of their scheduled departure time from Frankfurt to
Montreal (and not from their scheduled departure time from the origin city, Paris). If for any reason the
traveller’s flight gets delayed for issues beyond their control (e.g., bad weather, mechanical issues etc.), the air
carriers are allowed to use the originally scheduled departure time as the basis for the 72 hour window as it
relates to pre-departure testing. This means in the example noted above, if the traveller had a test result that
was administered 70 hours before their original scheduled flight from Frankfurt to Montreal, but then their flight
was delayed 5 hours due to a winter storm (i.e. a delay beyond their control), they would still be permitted to
board despite their test now being 75 hours before their flight to Canada since they still met the testing window
requirement (i.e., original scheduled departure time and not the actual scheduled departure time).

72 hours versus 3 days:

In the instance where a traveller presents a test that has no time stamp, air carriers are to assess the test result
using 3 days as the benchmark. Air carriers can use the date of the scheduled flight to Canada as day 1, and
count backwards by 3 days, to determine the testing window.

Example: A traveller has a flight scheduled to Canada on Friday, March 5, 2021 at 10am. They arrive at the
airport with a valid molecular COVID-19 test result that is negative. The date stamp on the test result indicates
March 2, 2021 for when the test was administered. The air carrier can use March 5th less 3 days, which brings
us to March 2nd, as their basis to determine whether or not to board the traveller as indicated below in the
following sample calculation:

Calculation:

From March 5 to March 4 (-1 day from departure)

From March 4 to March 3 (- 2 days from departure)

From March 3 to March 2 (- 3 days from departure) **limit**
= test is valid if administered on March 2" or later

Information on Residual Positive:

As outlined in the PHAC Emergency Order, Minimizing the Risk of Exposure to COVID-19 in Canada Order
(Quarantine, Isolation and Other Obligations), travellers who have previously tested positive for COVID-19 are
permitted to board a flight to Canada if they can provide proof of a positive COVID-19 molecular test result that
is at least 14 days (i.e., from day 15 since test was administered) but not more than 180 days from the initial
scheduled departure to Canada (this is referred to as a residual positive). They must also be symptom-free, as is
the case with all travellers. This provision has been put in place to account for those travellers who previously
contracted COVID-19, who have since recovered, but may still have lingering traces of the virus in their system
and would still test positive (however are deemed no longer contagious). A traveller that presents a positive
COVID-19 molecular test result within the accepted testing window does not need any other supporting
documentation at this time; evidence of their positive COVID- 19 molecular test within the accepted timeframe
(of at least 14 days but not more than 180 days, which means a window of 15-180 days from when the test was
administered) is sufficient.
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As outlined in the Transport Canada Interim Order, air carriers are required to notify all travellers returning or
travelling to Canada via air, that they may be required to digitally submit their suitable quarantine plan, 14 day
travel history as well as their vaccination status and that failure to do so could result in a fine. This is to be done
through ArriveCAN, within 72 hours prior to their arrival in Canada, and includes providing: travel and contact
information; 14 day travel history prior to arriving in Canada; their vaccination status; their suitable quarantine
plan (unless exempt under conditions set out in Section 6(1) of the Minimizing the Risk of Exposure to COVID-19
in Canada Order (Quarantine, Isolation and Other Obligations), and a COVID-19 symptom self-assessment.
ArriveCAN is available as a mobile app or by signing in online through Canada.ca/ArriveCAN.

In the Interim Order, the notification requirement obliges air carriers to notify travellers that they may be
required to digitally submit information. This is because in some specific cases there is an exception. In these
exceptional cases, it is acceptable to use the paper version to provide the required information. These
exceptional cases include:

e If the person is disabled;

o If there is inadequate infrastructure;

e Ifthereis a service disruption; or

e If thereis a natural disaster.

Exempt Essential Travel Profile

As of September 7, 2021, if an individual’s travel is related to any of the below travel purposes, they can save
time by creating an exempt essential travel profile and enter their information once. This will allow the traveller
to re-use their receipt for each entry into Canada.

e Cross-border work (e.g., you regularly cross the border to work)

e Essential services (e.g., you live in an integrated trans-border community)

e Medical and health care support (e.g., health care practitioner, you received or will receive medical care,
or you transport medical equipment or supplies)

e Trade and transport (e.g., truck driver or crew member on any aircraft, shipping vessel or train)

The traveller will only need to resubmit their information in ArriveCAN if the border services officer determines
they are not travelling for exempt essential travel or if they are travelling for non-essential reasons (e.g.,
discretionary travel). A traveller can submit their information at any time before travel and are no longer
required to enter information about their port of entry or date and time of arrival. Information cannot be
submitted on behalf of others.

Important Note: Until further notice, Canadian citizens and permanent residents who have not submitted their
COVID-19 related information digitally through ArriveCAN prior to boarding are still allowed to board their flight
and enter Canada, however, failure for a traveller to submit information using ArriveCAN could result fines upon
arrival. Fully vaccinated foreign nationals travelling to Canada for discretionary travel will be denied boarding if
they do not input their information in ArriveCAN (unless they meet an exemption).

More information is available here: https://www.Canada.ca/ArriveCAN
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The Government of Canada requires that all travellers six years and older, regardless of vaccination status, wear
a mask large enough to cover their mouth, nose and chin during their entire travel journey; this includes for fully
vaccinated travellers. For more information on face masks, please consult: Non-Medical Masks: About.

Travellers must confirm that they have in their possession the mandatory mask as part of the registration or
check-in process, otherwise they will be denied boarding.

Refusal to comply with the wearing of a mask could result in a fine of $5,000 for the traveller.
The following outlines instances where there is an exception to the requirement to wear a mask:

e If atraveller has a medical certificate indicating they are unable to wear a mask (see Conditions
Preventing the Wearing of Face Masks or Face Coverings for an example certificate).

e Ifthe traveller is a child who is at least two years of age but less than six years of age (i.e., 2-5 years old)
and is unable to tolerate wearing a mask. In this case, the adult responsible for the child must still
ensure that a mask is made readily available to the child prior to boarding an aircraft for a flight and
should still try to encourage the child to wear it.

Note: Children six and older must wear a mask when travelling, unless their parent or guardian has a
medical certificate certifying they are unable to wear one due to medical reasons.

e During the flight when the safety of the traveller could be endangered by wearing a mask for for brief
periods when the person is eating, drinking or taking oral medications.
Note: travellers should make every effort to finish their drink or eat their food within a period of no
longer than 15 minutes. Air carriers are encouraged to use this guideline, which is defined by the Public
Health Agency of Canada as the threshold for “prolonged exposure”, when enforcing this provision,
however, it is acknowledged that there will be exceptional circumstances that will require some
flexibility. Itis also suggested that prior to serving any food or drinks in—flight that travellers be
reminded that they are only allowed to remove their mask for a brief period (which could mean 15
minutes or less) to finish drinking or eating and that they must keep their mask on while waiting for any
food or drink. Should a crew member feel the “brief” timeframe has been exceeded, they will ask them
traveller to put their mask back on. Failure to comply could result in a fine for the traveller.

e When a person who is asked by an official of the air carrier, Canadian Air Transport Security Authority,
Canada Border Services Agency officer, or a Canadian public health official to briefly remove their mask
at the security screening, boarding gate or customs controlled areas of the airport for identification
purposes.
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ANNEX F — Provincial/Territorial Travel Entry Requirements

Please note that provincial and territorial information changes on a frequent basis. It is recommended that the
following provincial/territorial government websites be consulted to obtain the latest travel information:

Province/Territory

Provincial / Territorial Web link

Alberta Travellers should consult Alberta COVID-19
British Columbia Travellers should consult British Columbia COVID-19
Manitoba Travellers should consult Manitoba COVID-19

New Brunswick

Travellers should consult New Brunswick COVID-19

Newfoundland and Labrador

Travellers should consult Newfoundland and Labrador COVID-19

Northwest Territories

Travellers should consult Northwest Territories COVID-19

Nova Scotia Travellers should consult Nova Scotia COVID-19
Nunavut Travellers should consult Nunavut COVID-19

Ontario Travellers should consult Ontario COVID-19

Prince Edward Island Travellers should consult Prince Edward Island COVID-19
Quebec Travellers should consult Quebec COVID-19
Saskatchewan Travellers should consult Saskatchewan COVID-19
Yukon Travellers should consult Yukon COVID-19

November 30, 2021
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GETTING TO MY FINAL DESTINATION
UnvACCINATED CANADIANS, PERMAMENT RESIDEMTS, PERSONS REGISTERED UMDER THE INDHAN ACT
ARRIVING IN CAMADA

Government of Canada COVID-19 responsze

The Government of Canada has put in place several layers of measures to imit the spread of COVID-19,
including the introdwction of 3 mandatory vaccination reguirement for all travellers who are travelling within
Canada.

I'm unvaccinated. What does this mean for me?

If you are & Canadizn citizen, permanent resident, or a person registered under the indian Act, you will still be
able to enter Canads if you are unvaccinated or partially vaccinated, however, effective Movember 30, 2021 you
will not be permitted to travel beyond your point of entry within Canada on a connecting flight or by rail, unlezs
you mest one of the limited exemptions and have the necessary approval document in hand.

If | can't take a connecting flight or train, how can | get to my final destination?

If you are unvaccinated upon arriving in Canada and need to travel onward to your final destination, you will
need to arrange for private transportation. This could include renting & car, getting picked up, or by taking public
transpartation {such as a city bus). Please note that all local public hezlth measures, such as wearing a2 mask,
should be followed when travelling to your final destination.

In addition, as am unvaccinated traveller, once you arrive in Canada, clear customs, and follow any instructions
from public health officials, you must make your way to your place of gquarantine as soon as possible. as onward
travel by train or plans is not permitted, you must make arrangements to ensure you arrive at your final place of
quaranting promptly.

What can | do in the future if | have to travel again as an unvaccnated traveller?

The Government of Canzada strongly encourages all who are eligible to get vaccinated as soon as possible.
Howeever, if you are planning to travel and are unvaccinated you should plan your return to Canada accordingly
by selecting & Canadian airport that is closest to your final destination. Youw must also be prepared to be subject
to testing and guarantine.

Exemption Process

In wary limited cases, travellers may be eligible for ezemptions to the requirement to be fullby vaccinated to
travel within Canada. Examples of thess cases include medical inability to be vaccinated, travel for an essential
service or medical appointment, as well a5 3 select few national interest exemptions. In 2ll cases these
applications must be applied for weeks in advance with the approprigte supporting documentation. If you think
you gqualify for one of these exemptions, please visit travel.gc.ca for maore detzils.

Canada

November 30, 2021
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ANNEX H - In-flight Announcement Prior to Landing in Canada

In light of the global pandemic related to COVID-19, the Government of Canada has put in place emergency
measures to help limit the spread of COVID-19 in Canada.

Once travellers arrive in Canada, unvaccinated or partially vaccinated travellers will undergo a COVID-19
molecular test on-arrival, unless exempt. In cases where there are high volumes of travellers, a take home test kit
may be provided in lieu of the on-site arrival test at the airport. Fully vaccinated travellers will be subject to a
mandatory randomized selection on-arrival test.

Travellers are reminded that they must wear their mask during their travel journey, even if fully vaccinated.

Please have all your travel documentation, including your paper proof of vaccination if applicable, as well as your
digital ArriveCAN receipt ready to present to officials upon arrival.

Stay safe and be informed about COVID-19 related information from the national, provincial and territorial
health authorities.

Thank you for your cooperation.
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[Letterhead of Industry]

[Insert Date of Letter]

Re: Confirmation of Air Crew Members
To Whom It May Concern,

This letter is to confirm that [Name on Crew Identification] is a member of the air crew of [Name of Air carrier]
by virtue of their position as [Crew Member’s Title]. The person is on active duty, or repositioning/returning to
perform his/her duties within the next 14 days.

Please process them under any relevant exemptions for air crew:

e Being exempt from quarantine requirements pursuant to the Minimizing the Risk of Exposure to COVID-
19 in Canada Order (Quarantine, Isolation and Other Obligations) order made pursuant to section 58 of
the Quarantine Act; and

e Being exempt from requiring proof of a COVID-19 molecular test prior to boarding a flight to Canada,
pursuant to the Minimizing the Risk of Exposure to COVID-19 in Canada Order (Quarantine, Isolation and
Other Obligations) order and the Interim Order.

e Being exempt from COVID-19 molecular arrival testing upon arrival in Canada, pursuant to the
Minimizing the Risk of Exposure to COVID-19 in Canada Order (Quarantine, Isolation and Other
Obligations) order.

They are considered an essential worker, crucial to the movement of goods and people and their travel is
associated with this work.

It should be noted that while exempt from certain requirements, the crew member still must submit their
contact information and maintain a list of close contacts for a period of 14 days.

Should you require any additional information, please do not hesitate to contact me at the coordinates listed
below.

Thank you,
[Name of Supervisor/Manager]

[Telephone Number of Supervisor/Manager]
[Email of Supervisor/Manager]
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Step 2 — Identifying
Canadians/Transiting Travellers

Step 1 — Assessment of 10 Provisions

Does the traveller:

* have a pre-departure molecular COVID-19 test that meets the criteria (or are
exempted); note — antigen tests are NOT accepted

= pass the health check (i.e. asymptomatic)

*  hagve a mask

+ confirm they are symptom free, have a mask and understand they may be

subject to provincial/territorialfother federal measures upon arrival

Is the traveller a Canadian citizen,
permanent resident, registered Indian
under the Indian Act or transiting through
Canada?

MO — traveller is a foreign national

Step 2 — ArriveCAN receipt for Foreign Nationals

Does the traveller have an ArriveCAN receipt {electronic or printed receipt) with “I* , “V™ or “A” - indicating that they have met all the reguirements?

Note: if the foreign national is fully vaccinated and travelling for discretionary purposes, and does not have an ArriveCAMN receipt, ask them to
submit,/resubmit their information in ArriveCAN to obtain a receipt

Step 4 — Identifying other Foreign Nationals allowed to enter
Canada who may not have an ArriveCAN receipt

Does the traveller have documentation to support the following reasons for travel “
[main cohorts listed below):
= Protected Persons
Residents of Saint Pierre et Miguelon
Compassionate Grounds
Family Reunification
International Student attending an institution on the DL
Athlete attending an international sporting event
Mational Interest Exemption
Essential worker (e.g., crew)
Any other reason listed in the PHAC OICs

circumstances to having an ArriveCAN receipt

If there has been a natural disaster, service disruption or inadeguate

submit their information, ArriveCAN receipt is not reguired.

Trarsedlers wha haree not
submitted their information
digitally mary face fines or delays
upon arrival in Canada.

Step 5 — ldentifying other exceptional or extraordinary

infrastructure which has rendered it impossible for a willing traveller to

Board

Mote; this is a general decision-making tool and does note supersede any requirement or obligation outlined in Transport Canada’s Interim Order or the Public Health Agency of Canada's Emergency Orders.




Mobile App receipt example (updated receipt):

)
-

2:059
Note : all symbols on the sample

RPZRZq' receipt indicate that the traveller

SRR iiE has been vaccinated.

[=] g 3 [m]

- IT . : F‘: o QR Authenticated
%—" o Immunized

E-If#é a-:‘ 3 ° Vaccination

Travellers (3)

John Smith
RP2R24-1

Maggie Smith
RP2R24-2

Karl Smith
RP2R24-3

@ 00

Note: Air operators should remind travellers to always have their paper proof of vaccination available for
verification at the border

(see next page for accompanying presentation to outline ArriveCAN changes)



Presentation on ArriveCAN — November 30 2021 Release

l*. Canada Border AGRRCH S8 Sarvican
Barndces Agancy fronaliers du Canada

ArriveCAN ROTEX

Changes for Exempt

Travellers
Release 2.23 (Nov 30t)

Canadi

November 2021

Bl TR0

Overview
* November 30° release will include a Saved Traveller feature for Exempt and
Mon-Exempt travellers. This feature allows travellers to enter travel document
and proof of vaccine {PVC) information once, to be reused on subsequent trips.

* On Movember 30th, exempt travellers will need to upgrade the ArriveCAN APP.

* Travellers with a reusable receipt will need to create a new reusable receipt to
allow for collection of PVC information.

PROTECTION « SERVIOR = INTEGRITY
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Saved Traveller feature

If the traveller “opts
out” and selects
continue, they will be
taken through the
ArriveCAN flow to
provide travel
document and vaccine

After a traveller creates and verifies their
account, they will be on boarded to
complete account setup.

Users are asked if they want to register

the following: ‘ !
1. Travel document |nf!:|r.mat|-::-n. ) )
2 Vaccine information T —————— This information will
: enctis Iamaion batoms s need to be entered for
each trip.
[0
[ ]

PROTECTION » SERVICE = INTEGRITY

Adatravel K fae——]

Document === a’m

Add PVC

PROTECTION » SERVICE » INTEGIRITY

November 30, 2021



ArriveCAN for Exempt Travellers

Reusable Receipt

Once the
trawveller is
setup, they

will proceed
through the
ArriveCaN
exempt
Floner.

The Soved Traveller feature is opticnal for all travellers. The feature saves
data entry of travel documents and PVC information for subsequent trips.

PROTECTION » SERVIOE = INTEGHRITY

ArriveCAN for Exempt Travellers

Reusable Receipt

Omnce the
trawveller is
setup, they

will procesd
through the
ArrivelAN
gxempt
Flow.

The Soved Traveller feature is optional for all travellers. The feature saves
data entry of travel documents and PVC information for subsequent trips.

November 30, 2021
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ANNEX L — Example of PHAC Contact Tracing form

I I GouvEmEment Frotected “8° when completed
[_ - du Canaga Frotége “B” lorsque n-'fr_ﬂb]
TIIA'U'ELLER CONTACT INFORMATION FORM
FORMULAIRE DE COORDONNEES DU VOYAGEUR
FOR AGEMCY USE ONLY - RESERVE A L'AGENCE SEULEMENT
. wﬂl Fl DII.I. EQI.II.I.IITIII-JI COVTD- 19 "DCII.I.TIGL -
Q0 = 51 00 = O O = T Q0 = PCR Fully saccinated - Undir 12 w'o with Sally vaodnated
EXCMPT FROM MARDATORY QUARANTINE {IF AFFLICABLE] - EL‘::M MH:;I" m:ﬂ“w i et
SEETUEAITE R NG TR | SR, SCnaiad

Trawaller Infarmation - Infarmation sur e veyageur (1 PO PER TRAVELLER - 1 FORMULAIRE PAR VOYAGEUR)

Surname - Rom da familie Given Mames - Préroms
Date of birth | yyyy-mme-dd) Email address Preferred language
Date de naissance {aaaa-mm-§j} Adresse glectronique Langue préférée
Eng. Fr. Sp.

- - Ang. Esp.

Courtry code Frimary phone number Country code Secondary phone number (optional)
. Code de pays Huméro de téléphone principal Code de pays Mumiéro de téléphone secondaire (facultatif)

Artival Infermaticn - Infarmation sur 'arrives
Date of armival (yyyy-mm-dd)] Country of original departure Countries visited or ived in duning the 14
Date d'arrivée (aaaa-mm-jj) Fays de départ initial days prior to entering Canada -

Pays visités pu habites au cours des jours
- - précédant “entrée au Canada

Traved document number - Numére du document de vayage

Country that ssued the travel document -

Type of travel document - Type de document de voyage Pays qui a délivré le document de voyage
[ ] Alrport - Aéroport
Air Toronto Pearson ‘Wanmoouwver Montréal Other  Mame af airpart (if other)

Autre  Mom de I'aéropart (si avtre)
Airline - Compagnie agrienne Flight N2 - W= de vol

Port of Entry (if land or manine} - Port d'entrée (si par terre ou marin|

Marine Land ¥
Marin Terrne
-

Type of vessel - Type de nawine Type of vessel {if other) - Type de navire (si autre}

Carga Pleasure craft Ferry Other
Les bateaws de plaisance Traversier Autre
Purpose of travel {if applicable, select one) - But de woyage (s applicable, cochesr une case)
. Returning to Canada: Canadian ctizen, permanent resident, or a person registered under the Indian Act

Retour au Canads : Citoyen canadien, résident permanent cu personing inscrite en wertu de la Lai sor fes fnoiens
Study (international student ) Study {US-CAN cross-barder student]
Etudes {Etudiant étranger) Etudes |&tudiant transfrontalier, £_-U.-Canada)
Fareign warker Family reundfication
Trawallleur étranger Regroupement famalial
Compassionate grounds Discretianary travel by fully vacoinated foreign national
Ratsons d'ordne humanitaires Vioyage discrétionnaire de ressortissant étranger entiérement vaoong

COVID=19 test = Test powr la Eﬁﬁ-i!

1 acknowisdge that, unless exempted from the requirement under the Quarantine Act and Emergency Orders made
under i, I am required to show proof of a malecular COVID-19 test result that was urdertzken in accordance with the
requirements specified in the Quarantine Act and Emergency Orders made under it AND that [ must keep the
procf of my COVID-19 test for the ld4-day penod that begins on the day 1 enter Canada and any subsequent

extension to my quaranting/isolation period. - Je reconnais qu'a moins d'étre exempté de I'essgence en vertu de ba Lod E
sur |a mise en quarantaine et des décrets d'urgence pris en vertu de celle-d, je suis tenu de présenter a preuve d'un

. de test molé e de dépist de la COVID-1% qui a ébé effectué conformément sux exigences
spécififes dans la Loi sur la mise en quarantaine et des décrets d'urgence pris en wertu de celle-o ET que je dais
conserver la preuve de man test dépistage de la COVID-19 pendant la péricde de 14 jours qui commence e jour de
mon entrée 2u Canada et toute prolongation uitérieure de ma période de quarantaine/isalement.
Do you have proof of a positve mobscular OOVID-15 test on a sample taken between 14 and 180 days before the Mo
scheduled departure of your flight into Canada (if trawelling by air) or entry to Canada (if travelling by land or maring Mean
vessel)? — Avez-vous [a preuve que vous avez abteru un résuftat positif 3 un test moléoulaire de dépistage de |a -
COVID-19 sur un échantilion préleveé entre 14 et 180 jours avant le départ prévu de votre waol vers Canada [si vous e
voyagez par vobe aénienne] ou votre entrée au Canada (si vous voyagez par voie bermestre ou maritime) ? Qi
1f ma, da you have proof of a negatrve malecular COVID-19 test on a sample taken no mare than 72 hours before the Mo
scheduled departure of your flight into Canada (if travelling by air) ar entry to Canada {f trewvelling by land or marine Mon
wessel}? - Sinon, avez-vous |a preuve que vous aver obitenu un résultat négatif & un test moléoulaire de dépistage -
de la COVID-19 sur un échantillon prélewé au plus 72 heures avant le départ prévu de vobre wal wers Canada (i vous Wes
WOWAgEZ par vole adérienne} ou votre entrée au Canada (sl vous vowagez par vole terrestre ou maritime)? Ouwl

See last page for privacy notice - Veuiller consulter la demiére page pour Pavis de confidentialité
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I* Gumrrmm Gouparement Frotected "B wieo campigted
[_ du Canada Frotégé “B° lorsgue rm_uF|
TIIA"JE LLER CONTACT INFORMATION FORM
FORMULAIRE DE COORDONNEES DU VOYAGEUR

1f yess, which country did you recefee the nesult of your negative molecualar

COWID-19 test from? - Si oul, dans qued pays aver-vous requ un résulat
miégatif d'un test maléoulaire de dépistage de ks COVDD-197

Traveller name {surname, given namees) Traveller date of birth {yyyy-mme-dd)
Mam du woyagewr (nom de famile, prénoms) Date de naissances du voyageur (aaaa-mm-ij)

COVID-19 Vaccing - Wactin contre la COVID-19

Have you received a OOVID-1% vacoine? - Aver-vous recu un vaccin contre ks COVID-197 Yes Mo

If yes, indicate the following (if applicable) - Siowl, indiquez o= qui swt (=i applicable) : Ceul Hen

- Which COVID-1% vacone did you neceive? - Gjuel vaccin contre [a COVID-19 aver-vous regu?®

- Fromm which country and on what date {yyyy-mm-dd) did you receive Dose 1 of the COVID-1% vacone? - De guel pays et a guelle
date {aaaa-mm-jj] avezr-vous regu voitre prembéee doss du vaoon contre la COVID-157

- Fromm which country and on what date {yyyy-mm-dd) did you receive your Dose 2 of the COVID-19 vaccine? — De guel pays et 3
guele date (aass-mm-jj] avezr-vous recu voire deusiéme dose du vaccin contre la OOVID-197

Dase 1 - 1ére dose Dose 2 - 2e dose

Pfizer Country - Pays: Dabe: Country - Pays: Duate-
{Camirnaty,

torinameran, - - - -
BNT16Zh2)

-

Modema
(miANA-1273) -

Astra Seneca

(Vaszewria, - - - -
AZD1222,

Caovishield)

Jansszen
{Jobtnson & Jofinson, - -
Ad 26 OV 5)

Gamalaya
{Sputnik W, - - - -
finrm-rid-Anr)

WVector Instiube
(EpivacCorona)

Zinopharm
(BRIBP-Cory) - - - -

Sinopharm-Wuhan -

Sinovac
{Caronavac,
PiCoWacc)

Cansing
{Conwidecia, -
AdS-nCoV)

Bharat Biotech -
{Covaxn,
BEW1SZ &, B, C)

Other - Autre -

Qisarantine L lafi = Lbbis dhit i i

Destination type - Type de destination Destination type description (f other) - Desonption du type de destination {si autre)
Home Other
Maison Autre

X rurmisar if | - Furmsiro dispparts-
Strest number and name - Numern chique et rue st} units [ applicabie)

City - Wille Prow./Terr.  Postal Code - Code postal

Artestation

1 attest that the information prowided i this form s brue, sccurate, and complete - J'atbeste gue les informations fournies dans ce
formudsire sont véridigues, soactes, et complétes

Signature [of parent or legal guardian for individuals 16 years of age or younger] Date of signature {yyyy-mm-dd)
Signature [du parent ow de tuteur kgal pour bes personnes de 16 ans ou mons| Date de |a sigrature (aas-mam-ji)

Soe last page for privacy notice - Veuillezr consulter la dernigérne page pour Pavis de confidentialité
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Govammant  Gouvemement FProtected "B° witen camp
[_ I*I of Canada  du Canada i "B larsgue remall
TRAVELLER CONTACT INFORMATION FORM
FORMULAIRE DE COORDONMEES DU VOYAGEUR
Government of Canada privacy notice — Avis de confidentialité du gouvernement du Canada
The peruonal islormabion provided o gowemss n with the _mmm-mt_ td s Lov mor de protectios des
Privecy Az, snd in mandstory o prowids as part of the of ot Soivent #tra lzurnin daru B cadrs de |s niponas

Canada’s resporas to the DOWID- 19 pandemic. At this time, the releant

Persoral Informistion Bank mary not et reflect this activity.  This information

-mnhawmhmmmmmnmium_m
tha (=0 ]

progams o sctiviten of the Fublic Heslth Agency of Canads suthorinsd by
the Quarartioe Act srd/or aection 4 of the Departmant of Hesith Az

Fow pour indormation i seed and disclossd
Tha information reguinsd bafors, whan, ard after you srtsr Canada will ba
unad wnd ior tha

i For public health Fallzw-up [ncluding dincicaurs Sz thin pur
[pams ta the Provinee or Termiory whers yow will be in quarsnine;’
maistizn];

- for marnitzring and verifying compliance sith the Quarandiss
A and the Orders made under & (Including

Emargancy
discizaurm far this purpsss o law erfarcesent indoding, in
plrlh- reuce officern ), ans
a3 hsip determins sigibdity for new border messurss snd bz
-.pprtlpl.llhr-ﬂ remponss = DOWID-15.

After your aniry to Cansds, verfiortion that you beve smived ot your plcs

WHH_MMWEWMMM|MM
whars requires during your quanantine, sl be usss sndsar b £

du geuvamament Su Canads & ls pandémie de COVID-19. Four @ moment, il st pomible gus
I8 Pchier 28 rerastgraments peraonesls ~indous Qas Srcors Cetts Sctats, Cen recasigrament
ROME récEaamren p.-qul'u-nau-nu publicue Su Carads sdminivire st applioes s Lol
- 3 TR eT quarastans Bt mrmpr-mv-m--u-:l,-m--
cuaranising (sutoras @ vertu de s Lo oo e mae e g . ok pour e
-:In'hlﬂr.lq.\:l.h-rhm-mnm_-h—mrhu-uh.ﬁmu“nr
stjzu Narticks 4 de e Loi o b ministare e de Santa

-t dm van

Lex renssignamant regull sEsnk, pendant, o aprim voire snires su Cansds seront utinse ot

ﬂnln)-lu:rlum
Pour muaurer Un wai an matecs S wrbs publique (p cmpris s divol pation &
Cothe fin @ b8 ProVince s au bErTEone S VOUR IBCED 85 QUArBNERINE SU N
[P

r pour wresller ot wirifier s rempact Se s Lo s i mine a0 quarEnitsing st
dan décrets Zurgenos prin an verte de celle-ci [y comprin ls Siwuigation & cette
Fin mix organirres doappiortion Ss b o poompris, en particul b s sgenky

W-Imﬁh urhplﬂhl.l—lllm 13,

Aprin voire asirés su Cansds, ls wirficalion que vous bas emhe @ woire Bsu dacisrment ou
e quaranimice sbiow lsm nmuRsi S woire bmi Se cepaiage de (s DOVID-19 (e cen echeant)
l"mtll“‘.“mmﬂlhﬂd”hm-mwm mun decretn
durgerce prin #n vty de celle-ci. Dw plha, om pAET ST ]
:ﬁﬂnummdmﬂnmﬁllh Pendant wotre quarsntsins, o recEAsre, B

Prowinos or Tarritory whans you will be in quansntine or alstion for public
hasith kllcw-up.

amront utili stiou deliguis & I8 provines oo s bermitoine
ol Ersares woire e Saclament ou S quaretsios posr rislser Ses sohes de aentd publicus.

entitien: other
rruricizal govarTmat
Inttutiona for e

Wrmited and speciic
of the Frivecy A

peuUvert Stre a dem pour
Persaral may b -] marking for the Peblic I:!qﬂ:ldi la mantd publigus du Canads st Ssrvice Canacs, ln-wn:m-h-n'r-
Health Agency of Cansss snd Sarvics Canscas s well ax io the mitE gue HE FOUVETESMMG QEVInCEUE, termioris
m well am , berriorisl, e it 2w la narvin ot U inatitcbions servant & o S
larlmlr-hwnhdmnml mn thair
purpones . _mmmpnnwhwl-mrmmumwm-
Dane &astrem limites ot PErEnrEE PRI e
Fersaral mianrason —rduh _dh'.r program sesbistizn. In cthar  welmimom & l'srtichs 7 ot au parsgragta B]3] S
may bm uaed andisr e Lai o de pr dan
mduMan-ﬂu-hnﬂT.ﬂl_hoﬂ L rl)
Rafus de dex

Rafusal to provide imfarmaton

Cnoe parsom haws ectsred Cansds, # mandstory imdonmadion has net
bmpwu-d-hmu -hplrrqur-l.mulmu-uu-u-
[= Act may mECh EN BTG o undergo & haalth
—nmtnmiu:mumnwm-nm:-urwtu
Quareatne A7 for [sing to proeds the equres informatian. Atsrratesty.
siomoement ssthorties sho have discreton o Esoe @ tickst onder the
Condrawvwntians Act.

& M or i who sn ofesce ender Ehe
amratine Act for which you could b chargss, Altsmatiesly, & ket may b
s wnder the Castrasantions Act.

the handiing of your

APrén QU'UNE pemOnnE et enirds au Cansss, § sle ©'a pas foumi ls remegnes enks chigatminem
n_prhh,-mr-ramm -nl-.pph-d-nlm acplication de s LoV s
I minw e pourTait s dre scousss dune
infraction & hw"im-mummlﬂﬂhﬁmm-m—Mlm—.
Cw piua, len mricritss respomable Se Capplcabion de e kol ont mma b powvoic SRcredonosine
dimpoasr ure smands an wetu Se e Lol sue e ot ventione.

i L ki 3

Lex decieruars fsumes gu auan e
QuArATtaSY Ul ACT pamitls e osarction D@ pla, une mniresesticn
wartu oo |s Lo mor Aex conérmcantaon.

o L mar (e i e
POt & dornes an

Wom drofis an werts de e Lod wer b dan
En phus d'sssurer s & vom Ia Lo mar Me pr =
[ vou Sornm e drk de [ P

conoertent s Se demander ln mrmechicon de cE dermEen, §NE Que S depcesr une plaETe Mo
Hu commissaire & la protection S la e pries concsrmant b beiterment de von renasigrement
parszrmain.

Definitions - Définitions

Intermational studemls & foregn national who Bolds 3 Shudy
parmil, whota apglication for a Shady parmil mas approved, of
wha i5 entitled 1o apply for 3 study parnl at the port of antry,
and who seeks o @nber Canada o shudy at a designated kaming
institution [Eted on the Immigeation, Refugedss and

Carada websits.

S AN crods-border students: Students, fom kindergarien
B0 pOSE-saconday, whi crods the Canada-Us Border rogulary oF
Saily b S sohioel.

Foreign worker: A foreign rational who sesks o enter Canada
£o vk and who sither Polds & walid work parmit, has mecsived
approval of thair application for 3 work panmit, oF who is exampt
O e Pl ramant to oBtain @ work parnmiL.

Compassional Parsors wh hava a walid kethar isssd
By this Minister of Haalth or his délegate alomieg Hwam o anber
Carada fer COMEAcHONAtE FAXEORE, iN ACCOMSaNca with Emergency
Ordars made ueler the Quarantins Act.

Family reunification: A Mw naticnal who iMands b anber
Camada te B with an il dad Eamily et (A%
dafinad in tha Equnr:r&'dwsrmdn undar tha Quarantivs: Sct)
who & a Casadian citizan, a person regstered wadar the Indan
ACt, o 3 parmanGnt Feciient, and i not Auly vaccinatad than can
SaMorEirate T intent 1o stay for a period of af kacl 15 daye.

g b Camada: Canafian cilisan, parmament rsident, o
& persn registered unde tha facias Act. This group of paopk can
alwarys anter Canasa il tey mest he Foguikmants.

Diseretionary travel: Fully vaccnatod Torsign nationals may b
allewad to enter Canada for discretionary traval such as ourism,
FROTGATON, oF GNTAMARmEnL.

Etudiant dtrangar: Ressorlissant dtmnger qui et tRulaing d'un permis d'dbades,
ot L damands o panmis dEudes a i approua ou qui @ le deolt da devasdar
i PG LS 2 POt darnirde, of gl Chante & entrer s Carada pour diuar
dans o dtablnsament d'ensageamet d quil &St rdperioned oo 1o sita Ve
A Immigratis, Rifugds o CRiyanneth .

Btudiants transfrontaliers entre les Etats-Unis et le Camada : Erocams, de
At justp 'l Miraghirant poitsiieddaing, g trrearsent 13 Tentdie antre
& Canads ot ks Enate-Uis adguliSnament ou guatiSeeamant pour alkr & Ficok.

Travailleur #tramger = AotcomEtant quil charcha & entrer au Canada pour
Eravailer & g S0 et titulaira o un parmi S trana il valitk, Soit a recu I'approbation
o dievande F pemis de travail, Soit est dispetad de Fobligation diobtesin wn
P e Rrasail.

Raisens hismanitaines | Parsonnes gui ont una kitre valide ddirds gar la ministre
& la Santd oo son Sdldgud leor permattast dantrer au Canada pour S8 FSons
Fesvanitaines, conformdmant aux décrets dUrgENcE Pris an wartu & la Loi sur la mise
& quarantaing.

g nit Tamsilial : R i & qui a Fistentien dantrer s Canada
pour dre aved h mambra o sa familk imméSate ou dangie (el que défei dans
e déorois dergenns pric e vertu S Lod sur la misa &n quarantaing) gu = wn
ciRmyan Chrnadii, o prso e insceite sous ke rbgime o b Lol sur ks Indns ou wn
FESident permancenl, of Gul peut SAMORTAEr SoN INaNToN d& RGher PO whe pafiods
au mes 15 jours 211 e paS URs POFSORRG GNTHFaMEnt vacoinde.

Ratour au Cansda @ Cioyen canadien, rsdes! panmanest ou persenng scite
i vartl e L Lod ser s Idies. Of Qroupe de parsonnes peut Doufours antre” &
Carada 57 mhpend aux sxigEnoe.

Vayage discrétionnaing : Ressorlics nt dDanger qu @5l und pSrsonne antidremant
waccinds peut obitanie e droit Santrss au Canada & des fins & nalure discrdticnenain
nalls o i teurtsme, les boisirs ou ke Sivertissoment.

See first page to complete the form - Complétez be formulaire sur le premigre page
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