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Hon’ble High Court of Delhi passes an order in favour of
EaseMyTrip regarding unsolicited messages
•

The court further directed the BSE to issue a clarification on its website to make it clear
to investors that EaseMyTrip is not liable for any action

New Delhi, 21 September 2021 – The Hon’ble High Court of Delhi has passed an order dated
20.09.2021 toward writ petition bearing no. 10604/2021 in the favour of EaseMyTrip regarding
an issue related to unsolicited messages.
The Hon’ble High Court of Delhi has not only urged UOI (Union of India) to revisit the policies
surrounding the prevention of the spread of misinformation but also directed social media
platforms like WhatsApp, Twitter and Telegram to take down and block all offending material
from their respective platforms.
It all started when some unidentified people tried to harm the company by sending unverified
buy and sell messages via Telegram and WhatsApp groups. This event was clearly out of
EaseMyTrip’s control, as there are thousands of such groups (on Telegram and WhatsApp), where
their users/admins share trading advice on various stocks daily. The company has already filed a
police complaint against such perpetrators or entities.
EaseMyTrip is completely unaware of the circulation of the unsolicited messages and the
reason/source of the said circulation, nor does the company has any role in the unethical
behaviour of circulation of such messages by perpetrators or entities.
Further, we advise all the investors not to rely on such unsolicited messages circulated by
unregistered/unauthorized persons or entities and exercise appropriate due diligence before
trading in shares of the company. The company has also been making all requisite disclosures
from time to time and the same is uploaded on the website of the Stock Exchange and are also
made available on the website of the company.
Apart from the writ petition, in the Hon’ble High Court of Delhi, dated 20th September 2021, the
company has also raised official complaints as below against perpetrators /entities for sending
unauthorized and illegal messages.
1. Clarification to the Stock Exchanges dated 18th September 2021
2. Cyber Cell Police Complaint dated 18th September 2021

About EaseMyTrip
EaseMyTrip (a public listed company at NSE and BSE) is India’s second-largest and only profitable online
travel platform. Further, growing at a CAGR of nearly 50%, it is one of the fastest-growing internet
companies. EaseMyTrip offers 'End to End' travel solutions which include air tickets, hotels and holiday

packages, rail tickets & bus tickets as well as ancillary value-added services.
EaseMyTrip offers its customers the option of zero-convenience fees during
bookings. EaseMyTrip provides its customers with access to more than 400 international and domestic
airlines, nearly 1 million hotels in India and international jurisdictions, almost all the railway stations in
India as well as bus tickets and taxi rentals for major cities in India.
Founded in 2008, EaseMyTrip has offices across various Indian cities, including Noida, Bengaluru, and
Mumbai. Its international offices (as subsidiary companies) are in the Philippines, Singapore, Thailand, the
UAE, the UK, and the USA.

