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October 06, 2023
BSE Ltd. National Stock Exchange of India Limited
P ] Towers, Dalal Street, (NSE). Exchange Plaza, Bandra Kurla
FortMumbai - 400001 Complex, Bandra East, Mumbai - 400051
Scrip Code: 543272 Symbol: EASEMYTRIP

Sub: Media Release
Dear Sir/Madam,

In terms of regulation 30 of the SEBI (LODR) Regulations, 2015, we are enclosing herewith a copy
of the media release titled “EaseMyTrip Teams Up with Cover Genius to Offer Convenient and
Flexible Embedded Protection to Global Travelers” being issued to the media.

The aforesaid information will be hosted on the website of the company at
https://www.easemytrip.com/investor-relations.html.

You are requested to take the aforesaid on record.

Thanking you,

For Easy Trip Planners Limited
Digitally signed by
PRIYANKA PRIYANKA TIWARI
Date: 2023.10.06
TIWARL  iau57 00530
Priyanka Tiwari

Group Company Secretary and Chief Compliance Officer
Membership No.: A50412

Easy Trip Planners Ltd.

Registered office : Building No. - 223, Patparganj Industrial Area, New Delhi - 110092 (India)
Phone : +91 - 11 43030303, 43131313 | E-mail : Care@easemytrip.com | Web: www.EaseMyTrip.com | CIN No. L63090DL2008PLC179041

Incredible India
Approved by Ministry of Tourism
Government of India
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COVER GENIUS
EaseMyTrip Teams Up with Cover Genius to Offer Convenient and Flexible Embedded
Protection to Global Travelers

‘Cancel For Any Reasons’ (CFAR) protection, supported by Al-backed pricing, gives customers the
comfort and flexibility to change their mind without repercussions

New Delhi, Oct 6th, 2023: EaseMyTrip.com, one of India’s largest online travel platforms, today
announced its strategic partnership with Cover Genius, the insurtech for embedded protection. By
integrating with XCover, Cover Genius’ award-winning global distribution platform, EaseMyTrip
customers can add Cancel For Any Reason (CFAR) travel protection along with the embedded
comprehensive travel protection when they book their tickets. Customers will benefit from XCover’s

end-to-end customer experience that handles all of the customers’ needs - from the initial sale to
administration and claims. Its award-winning service design has shown to reduce support tickets by
7X.#

CFAR is becoming increasingly popular, with both consumers and online travel agencies (OTAs),
because it provides a seamless experience that eliminates paperwork when making any refund
request. Additionally, for OTAs, it removes the need for insurance licensing.

Purchasing travel protection is no longer a luxury but a necessity and traditional insurers are not
keeping up with the change. A recent survey conducted by Momentive.ai, commissioned by Cover
Genius, revealed that 13% of Indian travelers who made a claim for pandemic-related reasons were
not covered despite purchasing travel insurance for pandemic protection. Furthermore, 32% of
Indian travelers would prefer to buy protection from embedded sources like their travel provider,
agent or airline — rather than traditional insurance sources such as credit cards, which deliver a
significantly lower post-claim NPS (Net Promoter Score).

Speaking about the partnership, Rikant Pittie, Co-Founder, EaseMyTrip, said, “With an increase
in demand for domestic and international travel, Cover Genius has the global expertise we needed to
curate tailor-made protection, backed by Al, that offers customers seamless experiences and
flexibility. CFAR is a one-of-a-kind solution that will assure our customers in unforeseen
circumstances.”

Barney Pierce, SVP, Strategic Partnerships, APAC for Cover Genius said, “Travel protection is no
longer an after-thought but a must-have, and not only that, it must now be fit-for-purpose, ready to
serve and encourage travelers with protection that covers all manner of uncertainties and ‘what-ifs’.
We are excited to partner with EaseMyTrip and offer its customers innovative and bespoke products
that are dynamically priced and easily accessible.”

About EaseMyTrip

EaseMyTrip (a public listed company at NSE and BSE) is India’s one of largest online travel platform in terms of
air ticket bookings, based on the Crisil Report-Assessment of the OTA Industry in India, February 2021.
Furthermore, growing at a CAGR of 59% during FY20-23 in profits, it is one of the fastest-growing internet
companies. Bootstrapped and profitable since its inception, EaseMyTrip offers 'End to End’ travel solutions


https://covergenius.com/
https://covergenius.com/xcover/
https://covergenius.com/xcover/
https://covergenius.com/any-reason/
https://covergenius.com/embedded-insurance-travel-india/
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including air tickets, hotels and holiday packages, rail & bus tickets as well as ancillary value-added services.
EaseMyTrip offers its users the option of zero-convenience fees during bookings. EaseMyTrip provides its users
with access to more than 400 international and domestic airlines, over 2+ million hotels as well as train/bus tickets
and taxi rentals for major cities in India. Founded in 2008, EaseMyTrip has offices across various Indian cities,
including Noida, Delhi and Gurugram, Bengaluru, and Mumbali. Its international offices (as subsidiary companies)
are in the Philippines, Singapore, Thailand, the UAE, the UK, the USA and New Zealand.

About Cover Genius:

Cover Genius is the insurtech for embedded protection. Through XCover, our global distribution platform for any
insurance or other type of protection, we protect the global customers of the world’s largest digital companies
including Booking Holdings, owner of Booking.com and Agoda, and Ola. We're also available at Amazon,
MakeMyTrip, Flipkart, Pepperfry, BetterPlace and Shopee.

Together with our partners, we co-create solutions to embed tailored, optimized protection that’s licensed or
authorized in over 60 countries and all 50 US States.

In addition, we provide customers with a seamless, end-to-end experience via XCover.com. XCover.com handles
customers’ needs - from the initial sale through to administration and claims, resulting in an industry-leading post
claims NPS of +65. Its award-winning service design has shown to reduce support tickets by 7x.¥

¥ The score includes any type of claim and claim outcome across our partner network except for those partners
with less than 30 claims and those not assessed by Cover Genius. Inquiry statistics are derived from an internal
analysis of 1,355 random XCover support inquiries from December 2022, of which 1,258 (93%) had not activated
their XCover account and 97 (7%) had.

For more information, please reach out to:
Urvika Pandey, Marketing Communications Manager - India, Cover Genius,
urvika.p@covergenius.com

Ms. Bhavika Sharma, PR Senior Manager, EaseMyTrip
bhavika.sharma@easemytrip.com, +91 98117 87304



https://linkedin.com/company/cover-genius/
http://covergenius.com/xcover/
https://www.covergenius.com/agoda-demo/
https://covergenius.com/ola-demo/
https://covergenius.com/available-at-amazon/
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https://covergenius.com/shopee-demo
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